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Welcome to the October 2015 issue of the Aware Prepare Update. This 

monthly electronic newsletter is your guide to upcoming trainings related to 
preparedness. These trainings may be provided in one or more of the following 
formats, including: live webcasts, webinars and in person  training; archived 
webcasts, webinars and on demand eLearning.   

If you have issues or concerns with accessing the LMS, contact the NYSDOH 
Office of Public Health Practice at  518-473-4223 or by e-mail at 
edlearn@health.ny.gov.  

LIVE EVENTS Provider Date Time LMS Course # Page 

RTC Calendar RTCs Various Dates 
See pages    

2-4 
See pages 2-4 2-4 

Commerce Training Institute Courses 
(CTI-100, CTI-120, CTI-200, CTI-300, 
CTI-500) 

CTI Various Dates 
See pages     

4-5 
See pages 4-5 4-5 

Many Faces of Flu-2015 MSSNY October 21 7:30-8:30am See page 6 6 

October Medical Countermeasure 
ClinOps  Webinar 

PHEEP October 21 10-11:30am ClinOps-201510 7 

Crisis and Emergency Risk                        
Communication Webinar October  

 October 22 2-3pm CERC-201510 8 

Homeland Security Exercise and               
Evaluation Program (HSEEP) Training 

OHEP Various Dates See page 9 
OHEP-HSEEP-

2015  
9 

Continuity of Operations Planning in the 
Health Care Sector 
HPP Deliverable #10 

RTCs Various Dates See page 10 RTC-COOP-01 10 

ON DEMAND  Provider Format   Page 

Psychological First Aid (PFA) On-line 
Training 

OHEP Online Course — PFA100.a 11 

Electronic Syndromic Surveillance Sys-
tem (ESSS) Training  Recorded Session 

OHEP 
On Demand            

Webinar 
— OHEP-ESSS-2014 12 

Forgotten Password Change Tool — Guide — See page 13 13 

CDC Courses CDC Online Courses — See pages 14-16 14-16 

FEMA Preparedness Courses FEMA Online Courses — See page 17 17 

Columbia Regional Learning Center  
Courses 

Columbia 
RLC 

Online Courses — See pages 18-19 18-19 

The North Carolina Institute for Public 
Health Online Courses 

NCIPH Online Courses — See page 19 19 

CPHP Courses CPHP 
On Demand            

Webinars 
— See page 20 20 

Medical Countermeasures ClinOps   
On Demand Webinars  

PHEEP 
On Demand            

Webinars 
— See page 21 21 

OHEP Training Calendar OHEP Calendar — See page 22 22 
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Regional Training Center (RTC) 

Calendar – October 2015 

Regional Training Centers provide training to strengthen emergency planning and response 
efforts of Health Emergency Preparedness Coalition (HEPC) partners. 

Date Training RTC 
Sponsor 

Contact Information 

October 6, 2015 Social Media for Disaster Response and 
Recovery – Warren County Sheriff’s Of-
fice, Lake George, NY 
http://www.urmc.rochester.edu/

emergency-preparedness/Calendar/

Capital-District-Region-HEPC-

Calendar.aspx 

  

Albany Medi-
cal Center 

Christopher Smith, BS, EMT-P 
RTC Coordinator, Albany Medical Center 
Albany, NY 12208 
518 262-1070 (office) 
SmithC12@mail.amc.edu 

October 8, 2015 Social Media for Disaster Response and 
Recovery - Clinton County Office of 
Emergency Services, Plattsburgh, NY 
http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
Capital-District-Region-HEPC-
Calendar.aspx 

  

Albany Medi-
cal Center 

Christopher Smith, BS, EMT-P 
RTC Coordinator, Albany Medical Center 
Albany, NY 12208 
518 262-1070 (office) 
SmithC12@mail.amc.edu 

October 14, 2015 Trauma Nursing Care Course (TNCC) – 

Erie County Fire Training Facility,  

Cheektowaga NY  

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 

October 14, 2015 Incident Command System 100, 200, 

700, HICS – Mercy Medical Center, Rock-

ville Centre, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
MARO-HEPC-Calendar.aspx 

  

Stony Brook 
University 
Hospital 

Connie Kraft, RN, MSN, CEN, 
RTC Coordinator, Stony Brook University 
Hospital 
631 444-9074 (office) 
631 404-6204 (cell) 
Connie.Cincotta-
Kraft@stonybrookmedicine.edu 

October 14, 2015 PEARS – Women and Children’s Hospital 

of Buffalo, Buffalo, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 
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Date Training RTC 
Sponsor 

Contact Information 

October 15, 2015 Emergency Response to Domestic Bio-

logical Incidents (PER-220) - Hamilton-

Fulton-Montgomery BOCES, Johnstown, 

NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 

October 15, 2015 Basic Disaster Life Support (BDLS) - 

Oneida Healthcare, Oneida, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

  

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 

October 19 & 26, 

2015 

Trauma Nursing Core Course (TNCC) – 

Albany Medical Center, Albany, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
Capital-District-Region-HEPC-
Calendar.aspx 

  

Albany Medi-
cal Center 

Christopher Smith, BS, EMT-P 
RTC Coordinator, Albany Medical Center 
Albany, NY 12208 
518 262-1070 (office) 
SmithC12@mail.amc.edu 

October 19 & 28, 

2015 

HAZMAT for Healthcare – Brookhaven 

Memorial Hospital Medical Center, 

Patchogue, NY 

  

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
MARO-HEPC-Calendar.aspx 

Stony Brook 
University 
Hospital 

Connie Kraft, RN, MSN, CEN, 
RTC Coordinator, Stony Brook University 
Hospital 
631 444-9074 (office) 
631 404-6204 (cell) 
Connie.Cincotta-
Kraft@stonybrookmedicine.edu 

October 22, 2015 Pediatric Emergency Assessment, 

Recognition & Stabilization (PEARS) - 

Women & Children's Hospital of Buffalo 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 

October 26 – 27, 

2015 

Trauma Nursing Core Course (TNCC)  – 

Nyack Hospital, Nyack, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
MARO-HEPC-Calendar.aspx 

  

Stony Brook 
University 
Hospital 

Connie Kraft, RN, MSN, CEN, 
RTC Coordinator, Stony Brook University 
Hospital 
631 444-9074 (office) 
631 404-6204 (cell) 
Connie.Cincotta-
Kraft@stonybrookmedicine.edu 

October 27-28, 

2015 

Advanced Disaster Life Support (ADLS) - 

North Area Volunteer Ambulance Corpo-

ration, North Syracuse, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 
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Date Training RTC 
Sponsor 

Contact Information 

October 28 – 29, 

2015 

Trauma Nursing Care Course (TNCC) – 

Erie County Fire Training Facility,  

Cheektowaga NY  

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
WRHEPC-Calendar.aspx 

  

Finger Lakes 
  

Anne M. D'Angelo, RN, MS 
RTC Coordinator, University of Rochester 
Medical Center 
585 758-7642 (office) 
anne_dangelo@urmc.rochester.edu 

October 29 & No-

vember 4, 2015 

Emergency Nursing Pediatric Course 

(ENPC) - Cooperstown, NY 

http://www.urmc.rochester.edu/
emergency-preparedness/Calendar/
Capital-District-Region-HEPC-
Calendar.aspx 

  

  

Albany Medi-
cal Center 

Christopher Smith, BS, EMT-P 
RTC Coordinator, Albany Medical Center 
Albany, NY 12208 
518 262-1070 (office) 
SmithC12@mail.amc.edu 

; 
CTI-100  

Introduction to the Health Commerce System Portal 

Wednesday, Oct. 7, 1-2 pm 
Friday, Nov. 6, 9-10 am 

Monday, Dec. 7, 2-3 pm 

Provider:  NYSDOH Commerce Training 
Institute 

Average Completion Time:  1 hr 

Continuing Education credits: No 

Enroll in LMS Course: CTI-100 

The redesigned Health Commerce System (HCS) became 
available in March, 2010. The HIN and HPN were recreated as 
the Health Commerce System portal, or HCS. There is no long-
er a separation between the HPN and HIN.  

Objectives: 

 Identify the major elements of the HCS architecture 

 Identify the features of the HCS 

 Demonstrate strategies to customize the portal for your own 
use. 

CTI-120 

 Integrated Data Reporting in HERDS v.3 

Thursday, Oct. 15, 2-3 pm 

Tuesday, Nov. 17, 10-11 am 

Wednesday, Dec. 9, 11-12 pm 

Provider:  NYSDOH Commerce Training 
Institute 

Webinar:  Yes 

Average Completion Time:  1 hr 

Continuing Education credits: No 

Enroll in LMS Course:  CTI-120 

This course provides a solid foundation for adult care facilities, 
home health agencies, hospices, hospitals, LHCSAs, nursing 
homes and extension clinics to report data using the HERDS 
v.3 application. 

The course will begin with a look at how to obtain access to 
HERDS and how facilities will be notified when there are activi-
ties to be completed. Learners will then be provided demonstra-
tion of the new reporting platform. The session concludes with 
a brief overview of the pre-selected reports available from the 
application. 
This course is presented in a one hour session via WebEx 
Training Center. 
Objectives: 
 Locate and modify the person record. 
 Explain the importance of the person record in relation to 

HERDS. 
 Demonstrate the ability to review assigned roles. 
 Locate and access HERDS. 
 Describe the overall structure of HERDS activities. 

http://www.urmc.rochester.edu/emergency-preparedness/Calendar/WRHEPC-Calendar.aspx
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CTI-200 

Communications Directory Certification 

Wednesday, Oct. 14, 10:30-12 pm 

Thursday, Nov. 12, 1-2:30 pm 

Tuesday, Dec. 8, 9-10:30 am 

Provider:  NYSDOH Commerce Training 
Institute 

Webinar:  Yes 

Average Completion Time:  2 hrs 

Continuing Education credits: No 

Enroll in LMS Course: CTI-200 

This course provides a comprehensive review of the Health           
Commerce System Communications Directory, the underlying 
records that make up the directory, and the tools all HCS users 
can use to access the directory. This two hour course will begin 
by examining the structure of the directory and differentiating 
between the actual     contact information records stored for 
each person in the directory, and the facilities and roles those 
records can be   associated with. Once the structure of the di-
rectory has been examined  learners will review and have an 
opportunity to practice with the applications used to access the 
information stored in the directory. At the conclusion of this 
course learners will be able to: 
 List the components of the Communications Directory  
 Summarize how the components are related and work to-

gether  
 Summarize the HCS emergency call down procedure, de-

scribing the role the Communications Directory plays  
; 

CTI-300 

Integrated Health Alerting and Notification System (IHANS) Training & Certification 

Monday, Oct. 19, 1-4 pm 

Thursday, Nov. 19, 9-12 pm 

Wednesday, Dec. 16, 1-4 pm 

Provider:  NYSDOH Commerce Training 
Institute 

Webinar:  Yes 

Average Completion Time:  3 hrs 

Continuing Education credits: No 

Enroll in LMS Course: CTI-300 

This course covers all information necessary to begin the certi-
fication process for using the Integrated Health Alerting & Notifi-
cation System. 

Participants will receive hands on practice with the tools and be 
offered an opportunity to complete certification. 

Users who wish to complete certification are strongly encour-
age to send an advance message to any audience they may 
broadcast to as part of the certification process. Typically 
course participants broadcast a sample notification to their HIN 
Coordinators (LHDs) or Directory Coordinators (NYSDOH). 

; 
CTI-500 

New York State Evacuation of Facilities in Disasters Systems (eFINDS)  

Wednesday, Oct. 21, 9-10 am 

Tuesday, Nov. 24, 11-12 pm 

Friday, Dec. 18, 10-11 am 

Provider:  NYSDOH Commerce Training 
Institute 

Webinar:  Yes 

Average Completion Time:  1 hr 

Continuing Education credits: No 

Enroll in LMS Course: CTI-500 

The New York State Evacuation of Facilities in Disasters Sys-
tems (eFINDS) is the patient/resident tracking application 
housed on the Health Commerce System (HCS). 

This course provides a solid foundation for registering and up-
dating patient/resident location information during an incident or 
event, such as a storm, flood, non-natural incident or practice 
exercise/drill. 

Course participants will be provided a demonstration of the 
eFINDS application including: eFINDS Data Reporter and 
eFINDS Data Administrator role permissions; how to register a 
patient/resident with a scanner and without; use a spreadsheet 
to register multiple patient/residents; update patient/resident 
tracking information as an evacuating facility, and as a receiv-
ing facility. The session concludes with hands-on exercises. 

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkanbWbpHTlrb%2fiWHVlUmDkFsQcvonoHm5D1wrQnBHt0xAJCmQEkNU%2bTsV%2fWdAh13U%3d
javascript:__doPostBack('myPageBody$PageTemplate$myNamingPlaceHolder$mySectionControl$SectionGrid$_ctl78$_ctl0','')
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkiuDbzFuTJHe3Y99nWftZjW3%2bjFAyH2EPZ52HgGZSOFlPSPXmWjkjnXZ3lnAU7kdY%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkfM2tx8eCIbpzrIxZLT1fC%2fBH6QOZw6Qga4%2bjNoHc8caBZBfoYjvlnrl6oSnkLdZE%3d
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October 2015 Medical Countermeasure 

 
October 21, 2015 

10:00 am – 11:30 am 
 

Topic: Homeland Security Exercise and Evaluation Program: After Action Reporting 

Presenters:  Pat Anders, MS, MEP, Office of Health Emergency Preparedness, New York State Department 
of Health. 

Invitees:  Public Health Emergency Preparedness Staff 

 Local Health Departments 

 NYSDOH Regional Offices 

 NYSDOH Central Office 

Description:  FEMA and the Department of Homeland Security have made significant changes to the HSEEP 
materials and guidance in response to feedback from end users, public comment and the transition from Target Ca-
pabilities to Public Health and Healthcare Preparedness Core Capabilities.  This webinar will provide a brief update 
on the 2013 Homeland Security Exercise and Evaluation Program (HSEEP) planning, evaluation and improvement 
process for preparedness exercises. The webinar will also focus on lessons learned from use of the materials as 
part of the L-5 MCM exercises, and provide a forum for questions related to strategies to record and demonstrate 
improvement actions. 

 Course Objectives: 

At the conclusion of the course the participants will be able to:  

 describe 2 recent changes to HSEEP materials, 

 identify methods to address areas of improvement locally, 

 name 3 lessons learned from the L-5 MCM exercise After Action Report reviews and 

      track and plan improvement actions. 

Clinical Operations Webinar 

How to Register through LMS: 

To register:  Click on www.nylearnsph.com to access the NYS Department of Health Learning Management System (LMS) and search the 
catalog for course number ClinOps-201510 or find the course on the October calendar listed as “Homeland Security Exercise and 
Evaluation Program: After Action Reporting”. 

Verification: You will receive an e-mail from NYLearnsPH with the meeting details upon registration. 

Password for this and all ClinOps Webinars is welcome2. 

On the day of the webinar: Launch the course though LMS. You will receive a prompt to enter your telephone number.  Enter the number 
for the direct phone line you will use during the webinar.  You will be unable to use an extension for the call-back feature. You will receive a 
call linking you to the audio portion of the webinar. Do not dial in directly.  

To minimize audio disturbance during the webinar, please mute your phone when you are not speaking by pressing #5.  To un-mute, 
press #5.  In addition, do not put your phone on hold, as some phone systems incorporate background music or sounds which disrupt the 
presentation. 

Presentations will be recorded and posted on the LMS after the live webinar. 

IMPORTANT NOTICE: This WebEx service includes a feature that allows the recording of audio and visual materials exchanged or 
viewed during the session. By joining this session, you automatically consent to such recordings. If you do not consent to the recording, do not join 
the session. 

https://www.nylearnsph.com/Public/default.aspx
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Crisis and Emergency Risk Communication Webinar October 2015 -- 
Featuring Updated Tools for Medical Countermeasure (MCM) Events 

Overview 

This webinar highlights the basic principles of Cri-

sis and Emergency Risk Communication (CERC), 

an essential tool for communicating day-to-day 

and often life-saving public health information to 

the public, with an emphasis on updated tech-

niques and resources.  Information will also be 

provided on a new NYSDOH Medical Counter-

measure Communications Toolkit, which is intend-

ed to assist local health departments during exer-

cises and actual events where medical counter-

measures are used. 

  

Target Audience 

Staff from local health departments who are re-

sponsible for public outreach and interaction dur-

ing medical countermeasure events.  This in-

cludes public information officers, health educa-

tors, and those who may participate in points of 

dispensing (POD) sites. 

  

NYSDOH Presenters 

John Emery, CERC Specialist 

Mary Burt, Health Education Media Specialist 

  

  

 
  
  
  

When 

October 22, 2015, 2 pm – 3 pm 

  

Registration 

Click on https://www.NYLearnsPH.com and 
search for course CERC-201510 to register 
for training. 

  

Questions Regarding Training 

Direct questions to prepedap@health.ny.gov 
or 518-474-2893. 

  

Questions Regarding NYSDOH Learning 

Management System (LMS) 

Direct Questions to edlearn@health.ny.gov 

  

 

https://www.NYLearnsPH.com
mailto:prepedap@health.ny.gov
mailto:edlearn@health.ny.gov
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Homeland Security Exercise and Evaluation Program (HSEEP) Training 
BP4 PHEP 2015-2016 M-9 

BP4 HPP 2015-2016 Deliverable #7 

 
 

 

Background 

FEMA and the Department of Homeland Security 
have made significant changes to the HSEEP materi-

als and guidance in response to feedback from end 
users, public comment and the transition from target 

capabilities to core capabilities. 

  

Goal 
The revised and updated one-day workshop will pro-
vide instruction in the use of 2013 Homeland Securi-

ty Exercise and Evaluation Program (HSEEP) plan-
ning, evaluation and improvement process for pre-

paredness exercises. The program focus will be on 
evaluation methodology and completing After Action 
Reports (AARs) and Improvement Plans (IPs) utiliz-

ing the newly revised materials. 

  
Target Audience 

Staff from local health departments and hospitals 

who are responsible for developing, conducting and 
evaluating preparedness exercises and completing 

AARs and IPs. 

  
Questions Regarding NYSDOH Learning 

Management System (LMS) 

Direct questions to edlearn@health.ny.gov 

  

Questions Regarding Training 

Direct questions to prepedap@health.ny.gov 

or 518 474-2893. 

  
 

NYSDOH OHEP Faculty 

Patricia Anders, M.S., MEP Manager, 
Health Emergency Preparedness         

Exercises 

Training Dates & Regions 

 September 10, 2015 @ 9am – 3pm, 

Fox Care Center, 1 Foxcare Dr.,          
Oneonta, NY 

 September 14, 2015 @ 9am – 3pm,  

Ontario County Fire Training Facility, 

2914 County Road 48, Canandaigua, NY 

 September 16, 2015 @1-4pm, Dou-

bletree by Hilton Syracuse 6301 State 
Route 298, East Syracuse, NY 13057 

 September 22, 2015 @ 1-4pm, State 

Preparedness Training Center, 5900         
Airport Rd, Oriskany, NY 

 October 7, 2015 – Morrelly Center @ 

9am–3pm, 510 Grumman Road, Beth-

page, NY 

 October 15, 2015 – @ 9am–3pm, Or-

ange County Fire Training Center, 22 

Wells Farm Rd., Goshen, NY  

 December 17, 2015 @ 9am-3pm, 

Glens Falls Hospital, 100 Park St.,            
Glens Falls, NY 

 March 16, 2016 @ 9am-12pm,              

Erie County Fire Training Academy,  

3359 Broadway, Cheektowaga, NY 

  

Registration 

Please click https://

www.nylearnsph.com 

and search Course Catalog for  
OHEP-HSEEP-2015 to register for 
training.  

mailto:edlearn@health.ny.gov
mailto:prepedap@health.ny.gov
https://www.nylearnsph.com
https://www.nylearnsph.com
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Background 
This training is the first in a series of trainings to be offered over the next 
several contract periods. It is designed to address one of the key gaps and 
concerns cited by hospitals during the COOP Informational Sessions con-
ducted in the 2014-15 contract period; that of applying continuity planning 
principles designed for Governmental agencies in the health care setting. 
Future phases will include training on various continuity planning tools and 
procedures that will build the competencies needed to develop a continuity 
plan in your facility. 
  
Goal 
Training is designed to: 

Explore why business continuity is an essential component of a compre-
hensive overall emergency management program; 

Describe the elements and importance of healthcare COOP, including 
steps to achieve and how effective COOP has benefits to everyday 
operations; 

Provide strategies to sell COOP to others in the organization and commu-
nity; and 

Use case scenarios to demonstrate both value and applicability. 
  
Recommended Prerequisites 
FEMA IS 546.a: Continuity of Operations Awareness Course 

FEMA IS 547.a: Introduction to Continuity of Operations 

FEMA IS 524:Continuity of Operations Planner’s Workshop 

  
Target Healthcare Audience 

Emergency Management Coordinator 
Facilities Management personnel 
Hospital Administration personnel 
Information Technology personnel 

  
Presented By 
EnMagine Inc. – A California based company with extensive experience 
assisting healthcare facilities with continuity planning. 

 
Training Dates 
November 18, 2015 (8:30am-12:30pm) 
Oasis Health Link, E. Syracuse 
  
November 19, 2015 (8:30am-12:30pm) 

   FF Thompson Hospital, Canandaigua 

  

November 20, 2015 (8:30am-12:30pm) 
   Erie County Fire Training Center, Cheektowaga 
  
November 30, 2015 (10:00am – 2:00pm) 

Nassau-Suffolk Hospital Council, Hauppauge 
  

December 01, 2015 (10:00am – 2:00pm) 
S. Nassau Community Hospital, Oceanside 

  
December 02, 2015 (10:00am – 2:00pm) 

Orange County Emergency Services, Goshen 
  
January 7, 2016 (8:30am – 12:30pm) 
   Glens Falls Hospital, Glens Falls 
  
January 8, 2016 (8:30am – 12:30pm) 
   Healthcare Association of NYS, Rensselaer 

  
Registration 
Please click https://www.nylearnsph.com 

and search Course Catalog for RTC-COOP-01 to register 
for training. 
  
Questions Regarding Training 

Direct questions to appropriate RTC: 
AMC Regional Training Center – Chris Smith 

      Phone: (518) 262-1070 
SmithC12@mail.amc.edu 

FL Regional Training Center  
Phone: (585) 758-7640 
anne_dangelo@urmc.rochester.edu  

MARO Regional Training Center – Connie Kraft 
      Phone: (631) 444-9074 

       Connie.Cincotta-Kraft@stonybrookmedicine.edu 

  
 Questions Regarding NYSDOH Learning Management 
System (LMS) 
Direct questions to edlearn@health.ny.gov 

UNIVERSITY OF ROCHESTER FINGER LAKES REGIONAL TRAINING CENTER (FLRTC) 
ALBANY MEDICAL CENTER REGIONAL TRAINING CENTER (AMC-RTC) 

STONY BROOK UNIVERSITY HOSPITAL REGIONAL TRAINING CENTER (MARO-RTC)                                                             

          

Continuity of Operations Planning in the Health Care Sector 

HPP Deliverable #10  

http://www.training.fema.gov/is/courseoverview.aspx?code=IS-546.a
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-547.a
http://www.training.fema.gov/is/courseoverview.aspx?code=IS-524
https://www.nylearnsph.com
mailto:SmithC12@mail.amc.edu
mailto:anne_dangelo@urmc.rochester.edu
mailto:Connie.Cincotta-Kraft@stonybrookmedicine.edu
mailto:edlearn@health.ny.gov
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New York State Department of Health  
Office Health Emergency Preparedness 

Psychological First Aid (PFA) On-line Training 

Overview 

Psychological First Aid (PFA) is an evidence-
informed modular approach for assisting people 
in the immediate aftermath of disaster and        
terrorism: to reduce initial distress and to foster 
short- and long-term adaptive functioning. 

It serves today as one of the basic tools used to 
inform first responders and receivers, incident 
command systems, primary and emergency 
health care providers, public health, school crisis 
response teams, faith-based organizations,      
disaster relief organizations, Community       
Emergency Response Teams, Medical Reserve 
Corps and the Citizens Corps in diverse settings. 
This simple and straight forward supportive      
intervention is recognized at the local, state and 
national levels as an effective way to help those 
impacted by disaster understand and cope with 
their reactions. PFA does not require previous 
training or education as a behavioral health   
practitioner and can be used by every lay person 
as well. 

Objectives 

 To describe what PFA is and why it is          
important 

 To identify the core components of PFA 

 To meet the basic needs of individuals who 
have survived or responded to a disaster or public 
health emergency 

 To recognize the importance of PFA as a key 
mechanism for enhancing workforce resilience 

  
  

Registration 

Click on https://www.NYLearnsPH.com 

and search Course Catalog for PFA100.a 

The section name is Psychological First Aid. 
  
Questions Regarding Training 

Direct questions to prepedap@health.ny.gov 
or 518 474-2893. 

  
NYSDOH Learning Management  System 
(LMS) 
Direct questions to edlearn@health.ny.gov 

or call 518 473-4223. 
  

 

https://www.nylearnsph.com
mailto:prepedap@health.ny.gov
mailto:edlearn@health.ny.gov
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New York State Department of Health 
Office of Heath Emergency Preparedness and 

Division of Epidemiology Statistical Unit  

Electronic Syndromic Surveillance System (ESSS) Training  

Recorded Session 

 

Overview 

The New York State Electronic Syndromic 
Surveillance System (ESSS) monitors near 

real-time health-related data that is 

available before confirmed diagnoses or la-

boratory confirmation to indicate possible 
outbreaks or health events.   The data along 

with statistical tools are used to detect and 

characterize unusual activity for further 
public health investigation.  The goals in-

clude: (1) monitor general community 
health trends, (2) Recognize an outbreak 

sooner than physician diagnosis and labora-
tory reporting, (3) Provide objective evi-

dence that an outbreak may not be occur-
ring, and (4) Characterize the geographic 

and temporal spread of an outbreak after 
initial detection. 

  

Description 

This training is an introductory level course 

to the New York State Electronic Syndromic 
Surveillance System (ESSS). The format of 

this training will be a step-by-step system 

walk-through which focuses on the utiliza-
tion of the system applications and interpre-

tation of the system tables and graphs. 

  

ESSS Access Requirement 

Access to ESSS is restricted. To participate 
in this training you will need to request ac-

cess. To do so please email  
PPB01@HEALTH.NY.GOV 

       Target Audience 

         Local health department staff who 

         are responsible for the investigation 

         and reporting of communicable 

         diseases. 

 

        NYSDOH Faculty 

Charlene Weng, M.S. 

Program Research Specialist 

Division of Epidemiology          
Statistical Unit 

 

 

            How to Register: 

            Click https://www.nylearnsph.com 

           and search Course  Catalog for 

           OHEP-ESSS-2014. Course name is 

           Electronic Syndromic Surveillance 

           System 

 

         Questions Regarding 

         Training 

          Direct questions to 

           prepedap@health.ny.gov 

  

         Questions Regarding LMS 

          Direct questions to 

          edlearn@health.ny.gov 

 

mailto:PPB01@HEALTH.NY.GOV
https://www.nylearnsph.com
mailto:prepedap@health.ny.gov
mailto:edlearn@health.ny.gov
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Forgotten Password Change Tool 
on the NYLearnsPH.com Learning Management System (LMS) 

 

Steps to change your Password if you forget it.  
 
1. Go to https://www.NYLearnsPH.com 
 

2. Directly below the log-in box, there is a menu of    
options.   
Click on the third from first tile “Password Retrieval.” 
The Username Retrieval and Password CHANGE tool 
will open. 
Note: Throughout this process, you should always use 
the “Submit” button, rather than just hitting “Enter” on 

your keyboard.   
 
3. Enter your Username and click on the “Submit” 
button.   
If the Username is correct then you will be asked 
to answer the 3 secret questions that you an-
swered when you first registered on the LMS.  
 
4. Answer your secret           
questions (non-case              
sensitive) & click on the 
“Submit”  button.  
 

5. If you answered 
your 3 secret questions correctly, you will receive a message 
that an email has been sent to the email address you gave 
when you registered on the LMS. 
 
6. The email will include a link back to the LMS where you are 
asked to reenter your Username. 
 
7. Enter and Confirm New Password. 

 
8. Receive Password Change Confirmation. 
 
 You are now ready to log in and start using the     
system with your newly changed password. 
 
Questions? Email: edlearn@health.state.ny.us  or Call: 
518-473-4223 

https://www.nylearnsph.com/
mailto:edlearn@health.state.ny.us
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SNS-102 

Mass Dispensing Overview: an SNS Perspective 

LMS Course Completion Requirement:  
“Message” TRAIN Certificate to Course            
Administrator 

Continuing Education:  1 CHES; 1.25 CME; 
1.08 ACPE- Contact Hours; 1.2 ANCC: Contact 
Hours Continuing Nursing Education; 1 MCHES 

TRAIN CE Course #:   WB 2509 

Course ID 1054681 

Enroll in LMS Course #: SNS-102 

This course will introduce you to the terminology and concepts of 
mass dispensing at the community level.  “Mass dispensing” refers 
to the delivery of medications or vaccines to the public to address 
a public health  threat; other terms used to describe this activity 
include “MCM dispensing” and “mass prophylaxis”. Public health 
threats could include a bioterrorism event such as a release of 
anthrax into a community or a naturally occurring event such as a 
novel disease outbreak. This course provides a brief introduction 
to the steps that occur before medical countermeasures arrive in 
local jurisdictions and describes basic dispensing methods. 

SNS-101 

SNS Overview 

LMS Course Completion Requirement:  
“Message” TRAIN Certificate to Course            
Administrator 

Continuing Education:  1 CHES; 1 CME; 0.1 
Pharmacist Contact Hours; 1 ANCC: Contact 
Hours Continuing Nursing Education; 1 MCHES 

TRAIN CE Course #:   WB 2273 

Course ID 1041004 

Enroll in LMS Course #: SNS-101 

The course is designed to provide basic background information 
and definitions of federal agencies, stakeholders and other part-
ners that will help understand all SNS operations during a public 
health event. The SNS Overview Course will fill the professional 
practice gap by providing the states and local agencies with infor-
mation to manage SNS assets that may be deployed to sites dur-
ing a public health emergency.  The participants will learn the lev-
els of support provided by the SNS, and the response concepts, 
the planning functions needed for consideration and operational 
requirements for receiving, distributing and dispensing of SNS ma-
terial.   

SNS-100 

Strategic National Stockpile: Guidance & Overview 

LMS Course Completion Requirement:  
“Message” TRAIN Certificate to Course            
Administrator 

Continuing Education:  0 

Course ID 1017204 

Enroll in LMS Course #: SNS-100 

This video archive program provides an introduction and overview 
of the Strategic National Stockpile (SNS). It is designed to provide 
information about the SNS program to organizations and person-
nel involved in emergency preparedness and response planning.  
 

SNS-103 

Closed Point of Dispensing Considerations: an SNS Perspective 

LMS Course Completion Requirement:  
“Message” TRAIN Certificate to Course            
Administrator 

Continuing Education:  1.5 CME; .14 ACPE- 
Contact Hours; 1.4 ANCC: Contact Hours Contin-
uing Nursing Education; 1.5 MCHES 

TRAIN CE Course #:   WB 2509 

Course ID 1054681 

Enroll in LMS Course #: SNS-103 

The Closed POD Planning course provides state and local agen-
cies with information to manage Closed POD sites during a public 
health emergency.  It covers planning functions for designing a 
system to quickly dispense prophylactic medications to the em-
ployees and their families. The course introduces common termi-
nology and concepts of mass dispensing at the community level. 

Some locations may use other terminology. 

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnQ1TQOFTSQLUHIrFGNSZuJtMwEpEEi%2b%2blupYZOKb9E7IrI8hauOTVAP49dyttKlsg%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnaBdn2vjpUGvsv7sclO2jjDDGShRTPZwQlR5o3%2fk0eAXul5UMNM81siQArBgabv1w%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplz4u4mGhm2wUtRTGzVFce5ZrbC749dheVQg1z2hhSEzWYXf6fl4aHRHQr32w7YQnw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnMzkKoTMXVfT94E3UBAOWRgMoiWscWwh8IW5VbgWv5NVEOZY8g%2f1%2fTNCL1pWly1Rk%3d
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Create a personal  
preparedness plan with the 

Preparedness Wizard 
http://ncdp.columbia.edu/library/
preparedness-tools/preparedness-

wizard/ 

For information about the 
NCDP 5 Step Preparedness 

Model, click here:  
http://ncdp.columbia.edu/

library/preparedness-tools/the-
ncdp-model-for-disaster-

preparedness/ 

PCEPN-EM101  

Emergency Management for Primary Care Centers 

Primary Care Emergency Preparedness Network (PCEPN) is co-led by the Community Health Care Association of 
New York State (CHCANYS) and the Primary Care Development Corporation (PCDC) and was created in close part-
nership with and support from the NYC Department of Health and Mental Hygiene Office of Emergency Preparedness 
and    Response.  PCEPN helps coordinate planning, training, and response services for the New York City primary 
care  community so they can prepare for and respond to community and citywide needs in the event of a disaster or        
emergency on a local and regional level. 

Provider: CHCANYS 

Enroll in LMS#: PCEPN-EM101 

Please contact the PCEPN team 
at info@pcepn.org with any questions or con-
cerns. 

This 30 minute pre-recorded course will provide an overview of the 
four phases of emergency management, the key elements of an 
emergency management program and plan, staff roles, and the 
role of the primary care center in    emergencies and disasters. 
This course is recommended for primary care staff of all levels.  To 
receive a certificate of completion for this course please take the 
pre-test and the post-test. 
For optimum performance please use Google Chrome to view  

RSS-101 

Receiving, Staging, and Storing (RSS) Training Video 

LMS Course Completion Requirement:  
“Message” TRAIN Certificate to Course            
Administrator 

Continuing Education:  0 

Course ID 1017208 

Enroll in LMS Course #: RSS-101 

This 14 minute videoarchive provides an overview of receiving, 
staging, and storing (RSS)  Strategic National Stockpile (SNS) 
assets in the event of a public health crisis. It is designed to pro-
vide information to organizations and personnel involved in Strate-
gic National Stockpile RSS functions. 

http://ncdp.columbia.edu/library/preparedness-tools/preparedness-wizard/
http://ncdp.columbia.edu/library/preparedness-tools/preparedness-wizard/
http://ncdp.columbia.edu/library/preparedness-tools/preparedness-wizard/
http://ncdp.columbia.edu/library/preparedness-tools/the-ncdp-model-for-disaster-preparedness/
http://ncdp.columbia.edu/library/preparedness-tools/the-ncdp-model-for-disaster-preparedness/
http://ncdp.columbia.edu/library/preparedness-tools/the-ncdp-model-for-disaster-preparedness/
http://ncdp.columbia.edu/library/preparedness-tools/the-ncdp-model-for-disaster-preparedness/
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm5uNP55%2f1VSr3VtqCh1JlsBXzg4oGsbXK93igXwX5bfI8MlY9Qhbcg%2btpPyQR8GH8%3d
mailto:info@pcepn.org
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk5ahbe5BNne3KhYv0Udpe%2fnN%2fgkPYv%2bZECBp4QtCWmtFYrcFrtgBD16H4wJnqMYiI%3d
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CDC-CERC-02 

Crisis and Emergency Risk Communication (CERC): Pandemic Influenza 

Provider: Centers for Disease Control & Pre-
vention 

Course Updated: 6/25/2014 

Average Completion Time:  1/2 hr 

Audience: Federal, state, and local public 
health   professionals; healthcare professionals; 
emergency medical services professionals; pre-
paredness partners; and civic and community 
leaders. 

Continuing Education: None 

Enroll in LMS Course #:  CDC-CERC-02 

After completing the training, the participant will be able to 
do the following: 

 Describe the psychology of a severe pandemic. 
 Describe how to meet the public’s needs through effective 

messages. 
 Explain why stigmatization occurs. 
 Explain strategies officials can use to respond to stigmati-

zation. 
 Recognize the importance of strengthening community 

hardiness and personal resilience to provide the optimum 
opportunity for recovery from the crisis. 

 Analyze the ways that information technology and new me-
dia influence communication decisions and pandemic pre-
paredness. 

; 
 CDC-CERC-01 

Crisis and Emergency Risk Communication (CERC) 

Provider: Centers for Disease Control & Pre-
vention 

Course Updated: 6/25/2014 

Average Completion Time:  2hrs 

Audience: Federal, state, and local public 
health  professionals; healthcare professionals; 
emergency medical services professionals; pre-
paredness partners; and civic and community 
leaders. 

Continuing Education: 0.2 CEUs 

Enroll in LMS Course #: CDC-CERC-01 

At the conclusion of the training, the participant will be able 
to do the following: 

 Explain Crisis and Emergency Risk Communication 
(CERC) principles. 

 Describe the psychology of a crisis and the type of mes-
sages each audience needs. 

 Explain how to tailor messages. 
 Define core concepts of crisis communication planning. 
 Explain the roles of the media and spokesperson. 
 Describe the benefits of social media and mobile media 

devices. 

CDC-RAD 

Radiation Basics Made Simple 

Provider:  Centers for Disease Control 

Average Completion Time:  1.5 hrs 

LMS Course Completion Requirement:  
“Message” Certificate to Course  Administrator 

Continuing Education:  0.1 CEUs, 1.4 CNEs, 
1.5 CMEs 

Enroll in LMS Course #:   CDC-RAD 

The Centers for Disease Control and Prevention, Radiation 
Studies Branch announces the launch of Radiation Basics 
Made Simple, the first in a series of radiation preparedness 
training modules.  Radiation Basics Made Sim-
ple introduces participants to the fundamentals of radiation 
and radioactivity. 
  
 

CDC-PSYCH 

Psychological First Aid in Radiation Disasters  

Provider:  Centers for Disease Control 

Average Completion Time:  1.25 hrs 

LMS Course Completion Requirement:  
“Message” Certificate to Course  Administrator 

Continuing Education:  0.1 CEUs, 1.2 CNEs, 
1.25 CMEs 

Enroll in LMS Course #:   CDC-PSYCH 

Psychological First Aid in Radiation Disasters is a self-
study training that uses interviews conducted with experts 
involved in the Goiania and Three Mile Island incidents, and 
video scenarios that allow participants to observe how psy-
chological first aid techniques can be employed in a variety 
of response settings.  
 

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmMUCBDL5tyZZYFEcqAt1Cma3HbDcGPUzIdTfqIHQo8tIODrPkLVtquWA%2bbWo5XcSc%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmMUCBDL5tyZZYFEcqAt1Cma3HbDcGPUzIdTfqIHQo8tIODrPkLVtquWA%2bbWo5XcSc%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplC4tZDU%2f3U7HIcPo%2foU3iGktv0j7s4EbOQkygsgvGIiEnniz%2fS%2f54PLZcDzxlRy%2bE%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplC4tZDU%2f3U7HIcPo%2foU3iGktv0j7s4EbOQkygsgvGIiEnniz%2fS%2f54PLZcDzxlRy%2bE%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpktolEeQfRMHQd%2biXmfUlCXy1b0LbiKxP4%2bHae72AOv0SnmJqdLklbQmxCfScNukbI%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkFvcBWNZgXznVnfzmC5tmZTjDJE4FKT3g4vY7OAfZuFJ55BYrEIM412qSlzBcu9pQ%3d
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FEMA IS-860.C 

The National Infrastructure Protection Plan, An Introduction 

Provider: FEMA Independent Study 

Course Updated:  7/21/2015 

Average Completion Time:  2 hrs 

LMS Course Completion Requirement:  
“Message” FEMA Certificate to Course  Adminis-
trator 

Continuing Education:  0.2 CEUs 

Enroll in LMS Course #:   FEMA IS-860.C 

Ensuring the security and resilience of the critical infrastructure of 
the United States is essential to the Nation’s security, public health 
and safety, economic vitality, and way of life. The purpose of this 
course is to present an overview of the National Infrastructure Pro-
tection Plan (NIPP). The NIPP provides the unifying structure for 
the integration of existing and future critical infrastructure security 
and resilience efforts into a single national program. 

FEMA IS-60.a 

Introduction and Overview - Homeland Security Geospatial Concept-of-Operations (GeoCONOPS) 

Provider: FEMA Independent Study 

Course Updated:  9/15/2015 

Average Completion Time:  .5 hrs 

LMS Course Completion Requirement:  
“Message” FEMA Certificate to Course  Admin 

Enroll in LMS Course #:   FEMA IS-60.a 

The Homeland Security Geospatial Concept-of-Operations 
(GeoCONOPS) is a mission blueprint that supports emergency 
managers, incident commanders and geospatial practitioners to 
identify points of collaboration, best practices, technical capabili-
ties and authoritative data sources to improve the effectiveness of 
geospatial information and tools that support incident manage-
ment. The three courses are designed to provide users with infor-
mation explaining the importance and relevance of the GeoCO-
NOPS to the broader homeland security community to encourage 
engagement and participation in the continued enhancement and 
expansion of the content of the GeoCONOPS. 

FEMA IS-61.a 

GeoCONOPS In-Depth - Homeland Security Geospatial Concept-of-Operations (GeoCONOPS) 

Provider: FEMA Independent Study 

Course Updated:  9/15/2015 

Average Completion Time:  .5 hrs 

LMS Course Completion Requirement:  
“Message” FEMA Certificate to Course  Admin 

Enroll in LMS Course #:   FEMA IS-61.a 

This course has been designed to present the 4 basic values of 
the GeoCONOPS to users from several perspectives: 

 Points-of-Collaboration 

 Technical Capabilities 

 Sources for Authoritative Data 

 Best Practices 

These perspectives include technical, policy and doctrine and pro-
fessional. The module “GeoCONOPS In-Depth” focuses on the 
GeoCONOPS relevance and importance to federal policy and doc-
trine for emergency management with a focus on the National Pre-
paredness Directive – PPD-8 and the National Incident Manage-
ment System (NIMS).  

FEMA IS-62.a 

GeoCONOPS In-Practice - Homeland Security Geospatial Concept-of-Operations (GeoCONOPS) 

Provider: FEMA Independent Study 

Course Updated:  9/15/2015 

Average Completion Time:  .5 hrs 

LMS Course Completion Requirement:  
“Message” FEMA Certificate to Course  Admin 

Enroll in LMS Course #:   FEMA IS-62.a 

This module presents the content of the GeoCONOPS using one 
of two scenarios that are incorporated into the GeoCONOPS. At 
the conclusion of this module, students will be familiarized with the 
4 key values of the GeoCONOPS in support of the different roles 
that are critical to emergency management. 

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkAxXaw%2f%2bxd1hHjum0PPin%2f2T2jM0jwSZwmIVO7jz6dZYqCiMy2OmhozFyo8iaGhJI%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnePmsZ72ZOoDyUxfac1c1NLStCDjpd1dThgMSLYYQmO%2f6zpQiC%2bRZVTwkGQ%2fcuynY%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmlJUWLblXoWtM9GmKhjWIRGeJScG1Ztsd%2bVvzV4WirZn2VDDtI3OTQgRZdf%2fMH0Z4%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmtd8DvXY5GWLxkEfB4nB79NMJJCclgVXkDCs4cAHsVP6LMeLX3DR4orpSx5LtXask%3d


 

18 

Office of Health Emergency Preparedness       Aware Prepare Update

            October 2015 

 

Communicating Around Mass Trauma: Implications for Public 
Health and Response Enroll in LMS Course: CRLC-CLIN 1601 

Basics of Emergency Risk Communication Enroll in LMS Course: CRLC-COM 1301 

Risk Communication for High Risk and At-Risk Populations 
Enroll in LMS Course: CRLC-COM 2302 
 

Chemical Emergencies and the Role of Public Health Enroll in LMS Course: CRLC-ENV 1703 

Sea Level Rise and Flood Risk for Long Island Sound Enroll in LMS Course: CRLC-ENV 3705  

The Nurse’s Role and Climate Change Enroll in LMS Course: CRLC–ENV 3711 

Conducting Research in a Post Disaster Setting Enroll in LMS Course: CRLC-EPI 1402 

Rapid Needs Assessment with Hand Held Devices  Enroll in LMS Course: CRLC-EPI 2401  

Spatial Approaches to Disaster Epidemiology: Dr. Snow Meets 
the Rev. Bayes  Enroll in LMS Course: CRLC-EPI 3404 

Elements of Leadership: Decision-Making & Problem Solving 
Under Emergency Conditions Enroll in LMS Course: CRLC-MGMT 1201  

Advanced Topics in Point of Dispensing (POD):  Design,                
Management, and Evaluation 

Enroll in LMS Course: CRLC-POD 2501 

Fundamentals of Emergency Preparedness (Formerly: Basic 
Emergency Preparedness for All Public Health Workers)  

Enroll in LMS Course: CRLC-PREP 1101  

Personal Emergency Preparedness: Planning for the   Public 

Health Workers (English and Spanish)  
Enroll in LMS Course: CRLC-PREP 1110  

Methods of Risk Assessment in Planning for  Disasters 
Enroll in LMS Course: CRLC–PREP 1112 

Chem Rad Bio: Fundamentals for the Public Health  Workforce Enroll in LMS Course: CRLC-PREP 2102 

Looking Ahead: Mitigating the Health Consequences of Future 
Disasters 

Enroll in LMS Course: CRLC-PREP 2106 

State of the Science: The Health and Mental Health                   
Consequences of Catastrophic Events 

Enroll in LMS Course: CRLC-PSY 2902 

Dealing with Disaster Related Trauma in Children Enroll in LMS Course: CRLC-VUL 3801 

Columbia Regional Learning Center Online Courses Available for Tracking in the LMS 
All courses below are offered through CRLC  

Click the course number to be connected to the LMS.  

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkuBGGUjP03pN4nDBRiuc4w8xGqBYaRj54%2fCSQ32vvZltdrgSZrS84DUW24UNECE8k%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmYJs8zrKQ8cv9%2fpSYBPPfjNthzHdVr4jDq70lHiT4pe5OQEMiyKqLyPUHn7dALv6Q%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmYxCnPdDGNfIFZy93NB6lA9KdEydNeCp9tUhiJty4Lihwsxx40YIQbN4WleAp1uIs%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk5U6dHLeIWbwoMbOPwtjOs7oTVmIaXarVMoh93oK7x6IfGYWZJfZuLJK1erDgG8F0%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpky0FX%2bakq%2fyzMJ8IU249uhMPgxD6Rw1rb5DnFgCS8euv%2baVPMkHYKFEukbSpJvblE%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmtdZkFglBr4Q%2bk8JNpo2mMPUUcr36jLo%2fESY8s6NDAlheJKuuiwAv3f0K30Z8qolg%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmXtWN9b9b2vI2UbygFGR6ti1KVAfYN6GlBVLs%2bi5V61L2qyq1TAroJfzmErHQvoAE%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpldvrwMtP8ZvL8nlnG9kNThg0HTiTAJ1r7ZBCAYjddyBOZN6u6nSsJ1V3Fj2hWpykw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpndsVBb%2bl5jyPSKe5NRHzEFHwfuNRrHrgCuanOlOORoEH0ndZgJm2oyb5AQDCTbYBk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpn%2fRfQCQ7eZ38JfjLAmnwXPi5UE%2bTurqQ9%2fmwOc4iYB2%2fOa2MRG%2be1SGVwnCHFWCRk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk0sPQJ%2fTgjiF4LeQ5uTAz6X1tX4lkqzaAv1BxuaXn8UbvJ0JFMzyaJo4drxHO5L3Y%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkyEPecGxSrgM3vfBvNvmS4ZaumZa2wJXTJVpYaQyJS00ypzKpmYcR3Qr6zWFwJWi4%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplM3l%2bLBByca%2fmGSJGQEKlcqvgP%2b5cbjj6X3qYa4HPnB3Q39Bslqo7DJNOc9INbhwQ%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmBAQXUoJfV0ilgj3OutkVzEGDaChn2M%2fG2EFCqggymIbYZ5QmpNJ9qfiIaQ3OS4l8%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnussTklrC1snADVhnoyWHyueLn9%2fqtAjRicNomr3WGOVgcGHcVJE2J3noWHaFaxCw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmKZqucaoDAO9OQYwhBM2PdDifEpJQuljSTcAhSD9BWmieHGfP2Dqqdute1Au6m3is%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm4IfWxDK%2fBroHj17M4SRitfpBlAGiqoThb8tNp9gL%2f32C2%2fEK4WBcVGy7l9pIxC18%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnfEyqujp4fZxPXhK3L6jjKwq5o8OEsKThcij1yHuTw7xo1UgvYFy86r%2fY3hUMPUns%3d
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NCIPH-
HEP_ADVPREP1 

Introduction to Public Health Preparedness for Preparedness Staff (Basics of 
Public Health Preparedness, Module 1) 

NCIPH-
HEP_PREPPLAN 

Public Health Preparedness Planning (Basics of Public Health Preparedness, 
Module 2) 

NCIPH-HEP_HSEEP Public Health Preparedness Exercises (Basics of Public Health Preparedness, 
Module 3) 

NCIPH-
HEP_PREPMCM 

Medical Countermeasures (Basics of Public Health Preparedness, Module 4) 

NCIPH-
HEP_RESHLTH 

Responder Health and Safety (Basics of Public Health Preparedness, Module 5) 

NCIPH-HEP_RESPPE Occupational Health for Public Health Responders (Basics of Public Health Pre-
paredness, Module 6) 

NCIPH-
HEP_BEHAVPREP 

Disaster Behavioral Health (Basics of Public Health Preparedness, Module 7) 

NCIPH-
HEP_PARTVOL 

Working with Community Partners (Basics of Public Health Preparedness, Module 
8) 

NCIPH-HEP_DISEPI Disaster Epidemiology (Basics of Public Health Preparedness, Module 9) 

NCIPH-
HEP_PREPCOMM 

Risk Communication (Basics of Public Health Preparedness, Module 10) 

NCIPH Basics of Public Health Preparedness Training 

Biosurveillance Toolkit:  
Beneficial Practices for Improving Biosurveillance 

The Biosurveillance Toolkit was created by the North Carolina Preparedness and 
Emergency Response Research Center (NCPERRC) at the North Carolina Institute 

for Public Health (NCIPH) with support from the Centers for Disease Control and 
Prevention (CDC). The Toolkit provides resources relevant to your work in improv-

ing biosurveillance.  

The toolkit consists of Research, Online Training, Webinar Highlights and Re-
sources. 

View the Toolkit at http://sph.unc.edu/nciph/biosurveillance-toolkit/ 

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkExzAQXiT%2fmzxObC7ZjKz8ku%2bZ2QFTQU197WYulwD2i%2bU6pArjnSSCkrEmLNxvRLc%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkExzAQXiT%2fmzxObC7ZjKz8ku%2bZ2QFTQU197WYulwD2i%2bU6pArjnSSCkrEmLNxvRLc%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkHNzXZE5zwNUii943KthLsKLqvJLJpRnE5FMeKnDFCRgQbK5Pm8C2QQdy%2bTNZU6oY%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkHNzXZE5zwNUii943KthLsKLqvJLJpRnE5FMeKnDFCRgQbK5Pm8C2QQdy%2bTNZU6oY%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkxDrLr0jUdRu%2b8h%2bhIAnj3QHlBiV74pMHTh8HZVYrpdhM5%2f4Or29tRKYHUA2sblco%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkR5ZpiXk%2fQ9paMxxzhXnBtFX3ZEiuSK%2bM0CrEJ0kUFXm1eLD6PgEBRzV6lbDszffw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkR5ZpiXk%2fQ9paMxxzhXnBtFX3ZEiuSK%2bM0CrEJ0kUFXm1eLD6PgEBRzV6lbDszffw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnA%2fT2ZTN2jFpXihRSrrwb9ZnO%2byY2VEhW3Rk%2bFy1ok83m7dE1SpPHAgxfOIOkaiZk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnA%2fT2ZTN2jFpXihRSrrwb9ZnO%2byY2VEhW3Rk%2bFy1ok83m7dE1SpPHAgxfOIOkaiZk%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm2JkgjJbeuyzXrkoPI3sphDYU3EVY3QGLFAD8dOMPx3W%2fGPPdwb4JyX2XQDv5rEY0%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkQCDLSdBjN5fDDYCdz0Fr3z%2fDl%2bCS5MKVnkqYAuAjEctOXPBq7w9Uu%2f74JtP4W9kM%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkQCDLSdBjN5fDDYCdz0Fr3z%2fDl%2bCS5MKVnkqYAuAjEctOXPBq7w9Uu%2f74JtP4W9kM%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplqU11EuvAigwZKDHLj5P8psr3yxB%2fXFIqYeLmx5Cd6Tev4yGZ9tBQGK74yKLq7pMo%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplqU11EuvAigwZKDHLj5P8psr3yxB%2fXFIqYeLmx5Cd6Tev4yGZ9tBQGK74yKLq7pMo%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmhar3FcPti11%2fPC20TDu38MhzLkK8BMJew7KZlYmU7TTy82MkTxmB5UkOC6brrBAo%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpn6ePAV%2bgYzjHvkKhZTOiDxY%2b7CbDI721tDfLEu5Jz1v3KmW1ArouZwXNuR6LuDP2c%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpn6ePAV%2bgYzjHvkKhZTOiDxY%2b7CbDI721tDfLEu5Jz1v3KmW1ArouZwXNuR6LuDP2c%3d
http://sph.unc.edu/nciph/biosurveillance-toolkit/
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UNIVERSITY AT ALBANY CENTER FOR PUBLIC HEALTH PREPAREDNESS                
online courses are available for tracking in the LMS 

All courses below are offered through UAlbany 

Click the course number to be connected to the LMS 

These courses are supported by Cooperative Agreement Number 5 U90 TP000404-05, funded by the  
Centers for Disease Control and Prevention.  Its contents are solely the responsibility of the authors and do not  

necessarily represent the official views of the Centers for Disease Control and Prevention or the  
Department of Health and Human Services  

UACPHP-217 Long-term Care Facilities: Emergency Preparedness Plans                     Updated! 

2 hour online Course, CEUs available 

Enroll in LMS#:  UACPHP-217 Long-term Care Facilities: Emergency Preparedness Plans  
This lesson provides an overview of the first steps of emergency preparedness planning for Long-Term Care   
Facilities. 
After completing this course, the learner will be able to: 

 Explain the benefits of preparedness planning 

 Identify who should be involved in planning, both internal and external 

 Explain the all-hazards model of planning and its advantages 

 Explain the critical issues in emergency preparedness planning for long-term care facilities. 

UASPH-CPHP-20150521 CDR HEPC Pediatric Trauma                                                        New ! 
1 hour online video training, CEUs available 

Enroll in LMS#:  UASPH-CPHP-20150521 CDR HEPC Pediatric Trauma 
This training will provide a broad overview of potential  care  needs for the pediatric patient involved in a disaster. This 1 hour 
training is part of a full-day training coordinated by the Capital District Regional Health Emergency Preparedness Coalition. 

 After completing this training, the learner will be able to: 

 Identify the primary challenges related to trauma care of the pediatric patient  

 Identify the surgical interventions critical to the care of pediatric trauma patients 

Topics covered include: *Epidemiology of Pediatric Trauma * Pediatric Injury Patterns * Imaging in           
Pediatric Trauma  

UACPHP-20150520 CDR HEPC Pediatric Disaster Mental Health                                      New ! 
1 hour online video training, CEUs available 

Enroll in LMS#:  UASPH-CPHP-20150520 Pediatric Disaster Mental Health 
This training will provide a brief overview of potential  mental health care needs for the pediatric patient involved in a disaster. 
This 1 hour training is part of a full-day training coordinated by the Capital District Regional Health Emergency Preparedness 
Coalition. 

 After completing this training, the learner will be able to: 
 Understand the responses to traumatic events that are typically seen in children and teens 

 Know how to select and/or deliver psychological interventions that are empirically proven to be helpful with children and 
teens after a disaster 

Topics covered include: 1. Typical emotional and behavioral responses of children to highly stressful events by  
developmental age.: 

2. Psychological First Aid ; 3. Information-gathering techniques ; 4. Assessment of survivors’ immediate needs;                        
5. Implementation of supportive activities.  

mailto:cstem@nyam.org
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnLpZ3NJVM6UXEcbxlpf1G5XW1VsC5yaxQdxFkmpjTQZ7rJiOFwwu02j6QfeuZ8wqY%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnA6SZw5cgg8gcTsWf85CI5t8D0gVIRiyTTSqUR5fHVo0Vvr8BSr68C53Sbm%2bHDgb8%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplQ9DMM7aM0hhijVpxJPWoOecBBjMvJR%2b8xg%2fl%2bd80Sh7ARF9M%2f6H4ljPIw%2fFhgSmo%3d
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Medical Countermeasures ClinOps  
On Demand Webinars from PHEEP 

ClinOps-201508 Community Reception Centers, Population Management and Electronic Data            
Collection and Reporting Systems  

This course will include methods to identify, screen, measure and monitor populations for exposure to radia-
tion or contamination from radioactive materials. The presentation will include an overview of the concept of 
Community Reception Centers (CRC) to provide contamination screening and decontamination services to 
people displaced by a radiation incident. An overview of the Countermeasure Data Management System 
CRC Event type will demonstrate point of care documentation, methods to support population monitoring and 
data reporting features.  

ClinOps-201505 Category A Agents and the Application of Preparedness Strategies to Real World 

Communicable Disease Events  

Dr. Daniel Kuhles, Bureau Director, Communicable Disease Control will highlight select Category A biological 
agents that require special planning and action for public health preparedness. These pathogens are organ-
isms that can be easily disseminated or transmitted from person to person, result in high mortality rates and 
pose the greatest threats to national security.  Dr. Kuhles will also provide examples of real-world communi-
cable disease response events local health departments can support using established medical counter-
measure distribution and dispensing plans, emergency preparedness training and data reporting tools 

ClinOps-201502 L5 Exercise Data Review and Submission Requirements and Countermeasure Data                  

Management System (CDMS) Enhancements and Promotion Timeline 

This course will provide a detailed overview of the post L5 exercise data collection tool on the Health Com-
merce System, the background for required data collection and the procedure to accurately submit the re-
quired exercise metrics after the medical countermeasure dispensing exercise.  A demonstration of post ex-
ercise reporting capabilities within the Countermeasure Data Management System (formally known as the 
Clinical Data Management System) will be provided to support select data collection requirements as well as 
the post-exercise quality review. The CDMS enhancements, including pagination, will be demonstrated and 
the timeline for deployment will be reviewed. 

ClinOps-201412 L-5 Exercise HERDS Updates 

This course will provide a review of exercise timelines and HERDS submission requirements for counties 
choosing to change exercise dates/times or postpone the exercise entirely until the fourth quarter of BP3 or 
the first quarter of BP4 as a result of local Ebola planning and exercise activities.  The post exercise HERDS 
survey will be reviewed including performance and quality assurance metrics. 

ClinOps-201411 Clinical Data Management System: Pre-Registration, Algorithm and Added Features 

This course will provide a review of the Pre-Registration functionality and the report export feature of the Clin-
ical Data Management System (CDMS).  A demonstration of the SMART form will also be provided using the 
medical screening algorithm.  Added CDMS features, including the addition of multiple medical countermeas-
ures and NYSIIS transfer reports will be presented. 

ClinOps-201410  Mass Dispensing "How did we get here?" and Fast Facts for the L-5 Exercise Deliv-

erable 

This course will feature the evolution of medical countermeasure (MCM) planning, exercise and operations in 
New York State.  An overview of educational resources and guidance documents related to the BP3 L-5 exer-
cise will be provided as well as answers to frequently asked questions related to exercise planning and after 
action reporting requirements.  A brief demonstration of the CDMS new Ad-Hoc Reports enhancement will 
also be included. 
 

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplB1P3Pa%2bB2aWVrwm3EtktBVQ3d0AhgVjuIF7j9x1Br3lyLgaQyTpZ7YjBt82PkBkQ%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnopxPZDjFb1FMuvDMXUGTVrG7%2bKPxKcojE6DLz%2b7iQp8ibQwXOxlkbZbZgIZosKQs%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplgmHnXX9LYnKeByjELyf0gN%2bJWGt93uOXOElE1NmK6fGBueZCAu8c1XEOCy%2faRi6U%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm9HmxDKb8nNSS1o47a1FAPYF863o9o14GK8fyh8NVT48qOLICBFs%2bHzn0glOFfiD4%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkJU3L8pSDPaT2ZzNo7Uq9ap%2bJqqCgjG44CvzuxUfCSb32q%2bxoZ1kF6pP64nU0ERmI%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmjWZToZZc7ZtWl5QGldogdQMVrQtgtGmhBKwkYM%2fG073MqeJjWuls6MCuR3zoy3%2fw%3d
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For a calendar of SOEM courses you may want to participate in, visit:      
http://www.dhses.ny.gov/training/calendar/                                                                                                          

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

    1 2 3 

4 5 6 7 
HSEEP 
Training 

 
Long Island, 

8 9 10 

11 12 13 14 15 
HSEEP  
Training 

 
Lower Hudson 

Valley 

16 17 

18 19 20 
 

Ebola TTX 
Lake Placid  

21 22 23 24 

25 26 27 28 29 30 31 

http://www.dhses.ny.gov/training/calendar/

