
October 2020

Welcome to the October 2020 issue of the Aware Prepare (AP) Update. The AP is your bi-

monthly guide to upcoming trainings related to preparedness, readiness and response. These 
trainings may be provided in one or more of the following formats, including: live webcasts, 
webinars and in-person training; archived webcasts, webinars and on demand 

eLearning. Questions or submissions, email: edlearn@health.ny.gov

Calendar List of Live Events Provider Air Date Page

Commerce Training Institute Courses CTI
Multiple

Dates
2-3

New and Upcoming Live Events for October 2020 Varied Oct. 2020 4-11

New Archived Content on NYLearnsPH.com LMS Varied OnDemand 12-13

RTC JITT List with COVID-19 Resources (Revised 

3/31/2020)
RTCs - 14-15

COVID-19 CDC COCA Calls CDC - 16

2019 Evacuation Plan Template Update

Recorded Sessions for Nursing Homes and Adult 

Care Facilities

OHEP On Demand 17

Comprehensive Emergency Management Plan 

Training Online Training Module
OHEP On Demand 18

Medical Countermeasures ClinOps On Demand 

Webinars from PHEEP
PHEEP On Demand 19

Climate and Health Courses
NYSDOH & 

PHTCs
On Demand 20

Centers for Disease Control and Preparedness -

CERC, RAD, Packaging & Receiving, & SNS Courses
CDC

Online 

Courses
21-23

FEMA Incident Command Systems (ICS) Courses FEMA OnDemand 24

FEMA sponsored training from Columbia 

University’s National Center for Disaster 

Preparedness (NCDP)

Columbia U. 

NCDP
e Learning 25

COVID-19 Resources
NYSDOH, 

DHHS, CDC
- 26

Feeling stressed by the COVID-19 epidemic? You are not 

alone. Call the NYS Emotional Support Helpline 7 days a 

week, 8am-10pm at 1-844-863-9314.

mailto:edlearn@health.ny.gov


CTI-100

Introduction to the Health Commerce System

October 8, 2020 1-2pm
November 6, 2020 9-10am

December 2, 2020 2-3pm

Provider: NYSDOH Commerce Training Institute

Average Completion Time: 1 hr

Continuing Education credits: No
Enroll in LMS Course: CTI-100

The redesigned Health Commerce System (HCS) became available in 
March 2010. The HIN and HPN were recreated as the Health 

Commerce System portal, or HCS. There is no longer a separation 

between the HPN and HIN.

Objectives:

• Identify the major elements of the HCS architecture
• Identify the features of the HCS

• Demonstrate strategies to customize the portal for your own use.

CTI-120

Integrated Data Reporting in HERDS v.3

October 5, 2020 1-2pm
November 10, 2020 2-3pm

December 16, 2020 9-10am

Provider: NYSDOH Commerce Training

Institute

Webinar: Yes
Average Completion Time: 1 hr

Continuing Education credits: No

Enroll in LMS Course: CTI-120

This course provides a solid foundation for adult care facilities, home 
health agencies, hospices, hospitals, LHCSAs, nursing homes and 

extension clinics to report data using the HERDS v.3 application.

The course will begin with a look at how to obtain access to HERDS and 
how facilities will be notified when there are activities to be completed. 

Learners will then be provided demonstration of the new reporting 

platform. The session concludes with a brief overview of the pre-
selected reports available from the application. This course is presented 

in a one-hour session via WebEx Train- ing Center.

Objectives:
• Locate and modify the person record.

• Explain the importance of the person record in relation to HERDS.

• Demonstrate the ability to review assigned roles.• Locate and access 
HERDS.

• Describe the overall structure of HERDS activities.

CTI-200

Communications Directory Certification

October 9, 2020 10-11:30am

November 9, 2020 1-2:30pm

December 8, 2020 9:30-11am

Provider: NYSDOH Commerce Training

Institute

Webinar: Yes
Average Completion Time: 1.5 hrs

Continuing Education credits: No

Enroll in LMS Course: CTI-200

This course provides a comprehensive review of the Health Commerce 
System Communications Directory, the underlying records that make 

up the directory, and the tools all HCS users can use to access the 

directory. This two-hour course will begin by examining the structure of 
the directory and differentiating between the actual contact information 

records stored for each person in the directory, and the facilities and 

roles those records can be associated with. Once the structure of the 
directory has been examined learners will review and have an 

opportunity to practice with the applications used to access the 

information stored in the directory. At the conclusion of this course 
learners will be able to:

• List the components of the Communications Directory

• Summarize how the components are related and work together
• Summarize the HCS emergency call down procedure, describing the 

role the Communications Directory plays
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NYSDOH Commerce Training Institute (CTI) Courses

https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnRJbcNKX7CPa9yzia3JNMBZiRqyDy%2fOCeLL316lDbMY3dceLmwRsI95Z2FVWVI5mQ%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk7aIDiM39Mmn6l5dDcEHcvSIcsMjWIilZa%2by%2f%2bFior%2bL1P2AJ903pK3kNWBH1oN2s%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkCUDC03C2BlwuuWizDy8ynrdEG3chH6AWEL1RIgRPe0RpEBD23KPFtoa99awIMu0A%3d


CTI-502

New York State Evacuation of Facilities in Disasters Systems (eFINDS) version 3.0

October 27, 2020 1-2pm
November 19, 2020 10-11am

December 16, 2020 2-3pm

Provider: NYSDOH Commerce Training Institute

Webinar: Yes

Average Completion Time: 1 hr
Enroll in LMS Course: CTI-502

The New York State Evacuation of Facilities in Disasters Systems 
(eFINDS) is the patient/resident tracking application housed on the 

Health Commerce System (HCS).

This course provides a solid foundation for registering and updating 
patient/resident location information during an incident or event, such as 

a storm, flood, non-natural incident or practice exercise/drill.

Course participants will be provided a demonstration of the eFINDS
application including: eFINDS Data Reporter and eFINDS Data 

Administrator role permissions; how to register a patient/ resident with a 

scanner and without; use a spreadsheet to register multiple 
patient/residents; update patient/resident tracking information as an 

evacuating facility, and as a receiving facility. The session concludes 

with hands-on exercises.

CTI-300

Integrated Health Alerting and Notification System (IHANS) Training & Certification

October 21, 2020 9am-12pm
November 23, 2020 1-4pm

December 15, 2020 9am-12pm

Provider: NYSDOH Commerce Training Institute

Webinar: Yes

Average Completion Time: 3 hrs
Enroll in LMS Course: CTI-300

This course covers all information necessary to begin the certification 
process for using the Integrated Health Alerting & Notification System.

Participants will receive hands on practice with the tools and be 

offered an opportunity to complete certification.

Users who wish to complete certification are strongly encourage to 

send an advance message to any audience they may broadcast to as 
part of the certification process. Typically course participants 

broadcast a sample notification to their HIN Coordinators (LHDs) or 

Directory Coordinators (NYSDOH).

PCEPN-EM101

Emergency Management for Primary Care Centers

Primary Care Emergency Preparedness Network (PCEPN) is co-led by the Community Health Care Association of New York 
State (CHCANYS) and the Primary Care Development Corporation (PCDC) and was created in close partnership with and 

support from the NYC Department of Health and Mental Hygiene Office of Emergency Preparedness and Response. PCEPN 

helps coordinate planning, training, and response ser- vices for the New York City primary care community so they can prepare 
for and respond to community and citywide needs in the event of a disaster or emergency on a local and regional level.

Provider: CHCANYS

Enroll in LMS#: PCEPN-EM101

Please contact the PCEPN team

at info@pcepn.org with any questions or concerns.

This 30 minute pre-recorded course will provide an overview of the 
four phases of emergency management, the key elements of an 

emergency management program and plan, staff roles, and the role of 

the primary care center in emergencies and disasters. This course is 
recommended for primary care staff of all levels. To receive a 

certificate of completion for this course please take the pre-test and 

the post-test.
For optimum performance please use Google Chrome to view
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NYSDOH Commerce Training Institute (CTI) Courses continued

https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplwALnWqNOzmZ06mENBn%2bB50kSoxr%2frnGcZpKMhtJ7P9%2bogJhJSYOUcnuvIRbiGwCY%3d
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https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm5uNP55%2f1VSr3VtqCh1JlsBXzg4oGsbXK93igXwX5bfI8MlY9Qhbcg%2btpPyQR8GH8%3d
mailto:info@pcepn.org
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New and Upcoming Live Events for October 2020

Note: *Some items are marked with NEW!, generally indicating that the promotion is new to this 

edition of the Aware Prepare Update.*

NEW! MGT-462 VIRTUAL BLENDED Community Planning for Economic Recovery

Sponsored by National Center for Disaster Preparedness 

Thursday, October 1st, 9:00 AM ET - 2:30 PM ET

Register by: 1. Creating an account at www.ncdpcourses.org 2. Register for MGT462BLNY for 

access to Part I. and Part II.

NEW! National Cybersecurity Awareness

Sponsored by FEMA Region II 

Thursday, October 1, 2020 (12:00pm – 1:00pm)

Register Here

National COVID-19 Grand Rounds: Emergency Department

Sponsored by C19echo@salud.unm.edu

Thursday, October 1, 2020 (12:00pm - 1:00pm)

Register Here

Sponsored by C19echo@salud.unm.edu

Pediatric Psychiatry in Primary Care Series: Digital Technology/Digital Health

Sponsored by ECHO Colorado

Thursday, October 1, 2020 (2:00pm – 3:00pm)

Register Here

National CMS/CDC Nursing Home COVID19 Training: Establishing a Dedicated COVID19 Care Center

Sponsored by QIO Program and CMS

Thursday, October 1, 2020 (4:00pm – 5:00pm)

Register Here

Sponsored by QIO Program and CMS

Got Masks?  PPE Compliance and Fatigue in First Responder Realms

Sponsored by National Emerging Special Pathogens Training and Education Center (NETEC) 

Friday, October 2, 2020 (1:00pm – 2:00pm)

Register Here

COVID-19 Clinical Rounds - EMS: Patient Care and Operations

Sponsored by C19echo@salud.unm.edu

Monday, October 5, 2020 (12:00pm - 1:00pm)

Register Here

http://www.ncdpcourses.org/
https://protect2.fireeye.com/v1/url?k=e2f1179c-bed72fa2-e2f3eea9-000babda0031-afa5e1e5fe45392b&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MjEuMjc0NDk5NzEiLCJ1cmwiOiJodHRwczovL2ZlbWEuY29ubmVjdHNvbHV0aW9ucy5jb20vY3liZXJzZWN1cml0eTIwL2V2ZW50L3JlZ2lzdHJhdGlvbi5odG1sIn0.sMxyE8zUi4447UonWdqIQ5CPYGZF4fsMwgWWzEa7GcM_s_1182623182_br_85692709514-2Dl%26d%3DDwMFAA%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DSZL6eiomEEknCPpd4djjjGRyZ0O3XMkr-r8KVemTQFg%26s%3DCC7r3ReXt716jNIGRu76IKoiqqMmTnigxJ3ij9XQNk8%26e%3D
mailto:c19echo@salud.unm.edu
https://protect2.fireeye.com/v1/url?k=859cae5f-d9ba9661-859e576a-000babda0031-14d0112bfd02ddb9&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__echo.zoom.us_webinar_register_WN-5FAkS70OoQR-5FuxucDVmk5lug%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3DWNcKXK_zMaWl6bt1H2ud1Ro0AzL8up9QXiVxV4EcbGk%26e%3D
mailto:c19echo@salud.unm.edu
https://protect2.fireeye.com/v1/url?k=d1cb8ed7-8dedb6e9-d1c977e2-000babda0031-1c70640185d614d9&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Fconnect.echocolorado.org%2FSeries%2FRegistration%2F1308
https://protect2.fireeye.com/v1/url?k=4d264e90-110076ae-4d24b7a5-000babda0031-a82b258ea6bbd906&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Fzoom.us%2Fwebinar%2Fregister%2FWN_w16sb6o8TBa-PR7oAFNg2g
https://protect2.fireeye.com/v1/url?k=9f2e6778-c3085f46-9f2c9e4d-000babda0031-eb7948f92df95e0e&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Funmc.zoom.us%2Fwebinar%2Fregister%2FWN_rnLrcjGqSV6-K41ZhM0GdQ
mailto:c19echo@salud.unm.edu
https://protect2.fireeye.com/v1/url?k=92adaaac-ce8b9292-92af5399-000babda0031-d41a32dceea3db0f&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__echo.zoom.us_webinar_register_WN-5Fif65a4x5SHmc92vGAu6BJA%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3D61ZSnkxAAw3Jqix1PtvY7jPwU5qUkKI0l9bxZ14DMPg%26e%3D
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CTI-120: HERDS Reporting

Sponsored by NYSDOH Commerce Training Institute

Monday, October 5, 2020 (1:00pm – 2:00pm)

Register Here

First Responder Resiliency ECHO

Sponsored by firstresponderecho@salud.unm.edu

Monday, October 5, 2020 (4:00pm - 5:00pm)

Register Here

NEW! Emergency Operation Planning for Houses of Worship

Sponsored by FEMA Region II

Monday, October 5, 2020 (5:30pm – 7:00pm)

Register Here

LogIn 2 Learn: Strategic Storytelling for Public Health

Sponsored by Region 2 Public Health Training Center

Tuesday, October 6, 2020 (12:00pm - 1:00pm)

Register Here

COVID-19 Clinical Rounds - Critical Care: Lifesaving Treatment & Clinical Operations

Sponsored by C19echo@salud.unm.edu

Tuesday, October 6, 2020 (12:00pm - 1:00pm)

Register Here

NEW! Powerful Presentations: Communication Fundamentals to Fully Engage an Audience

Sponsored by FEMA Region II

Tuesday, October 6, 2020 (12:00pm – 1:30pm)

Register Here

NEW! Telehealth Practice Innovations During the COVID-19 Pandemic Webinar Series #6

Sponsored by IPRO Quality Improvement Network-Quality Improvement Organization (QIN-QIO)

Tuesday, October 6, 2020 (1:00pm – 2:00pm)

Register Here

Infection Control and Epidemiology Basics

Sponsored by HANYS, NYS APIC, NYSACC 

October 7, 14, 21, 28 (1:00pm – 4:30pm)

LIVE WEBINAR SERIES

Registration and Fees

https://protect2.fireeye.com/v1/url?k=607edbbb-3c58e385-607c228e-000babda0031-0c094b03446e1a89&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__nylearnsph.com_Public_Catalog_Description.aspx-3Fu-3DkM6WW0gCRpk7aIDiM39Mmn6l5dDcEHcvSIcsMjWIilZa-252by-252f-252bFior-252bL1P2AJ903pK3kNWBH1oN2s-253d%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3DfHjVRKY2yRa1D9LUJ2UfCLKSd7NjG0n2hSpgcglMChE%26e%3D
mailto:firstresponderecho@salud.unm.edu
https://protect2.fireeye.com/v1/url?k=d0610811-8c47302f-d063f124-000babda0031-ea8a57f72391e463&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__echo.zoom.us_meeting_register_uJQodu6hqT0jVRvZ4utyvGVvSPZOX5wTmw%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3DW4JPgIkBstesyz3FwE4a7znS2LNHP0_3QFO_VNdN4Ys%26e%3D
https://protect2.fireeye.com/v1/url?k=23f10ea1-7fd7369f-23f3f794-000babda0031-9f299261b67b7165&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MjEuMjc0NDk5NzEiLCJ1cmwiOiJodHRwczovL2ZlbWEuY29ubmVjdHNvbHV0aW9ucy5jb20vZW9waG93dXN2aWQyL2V2ZW50L3JlZ2lzdHJhdGlvbi5odG1sIn0.YhobRWIArJpRDkme0P-5F3fZejydDAOEsM-5FLhBjhyILuI_s_1182623182_br_85692709514-2Dl%26d%3DDwMFAA%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DSZL6eiomEEknCPpd4djjjGRyZ0O3XMkr-r8KVemTQFg%26s%3De7AcTZbBl_rWMXpa6ygoa9sbWpYWbhv0z0toa0jSSHY%26e%3D
https://www.surveygizmo.com/s3/5847922/2020-October-Log-in2Learn-Registration
mailto:c19echo@salud.unm.edu
https://protect2.fireeye.com/v1/url?k=6519d6bd-393fee83-651b2f88-000babda0031-69fe1b527d4847d0&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__echo.zoom.us_webinar_register_WN-5FqxLtUFY5RGKqF8sCqzi2GA%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3DzblTou_VymjswwaAFw4Ln56OD_MWwpfhiL6jS9B_F_8%26e%3D
https://protect2.fireeye.com/v1/url?k=ff2cb8a1-a30a809f-ff2e4194-000babda0031-ac8b6e8ebd3c4891&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__lnks.gd_l_eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDA5MjEuMjc0NDk5NzEiLCJ1cmwiOiJodHRwczovL2ZlbWEuY29ubmVjdHNvbHV0aW9ucy5jb20vcG93ZXJmdWxwcmVzZW50YXRpb25zL2V2ZW50L3JlZ2lzdHJhdGlvbi5odG1sIn0.R8x2RVSfPes79uNHKNzKMDSbFpP4j7AhNuKX0BSHMbs_s_1182623182_br_85692709514-2Dl%26d%3DDwMFAA%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DSZL6eiomEEknCPpd4djjjGRyZ0O3XMkr-r8KVemTQFg%26s%3DTRuP1N1uY63n20bHlSXtNua1iok4d4cYkBF8YjqVp9U%26e%3D
https://protect2.fireeye.com/v1/url?k=1bc983c0-47efbbfe-1bcb7af5-000babda0031-735352e25f1d9f2a&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__qi.ipro.org_2020_07_21_telehealth-2Dqin-2Dseries_%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3D6Z5B7VmWzcOnJAZbVYE2E_fNwZwKAJAVt2QkEzhiT4M%26e%3D
https://protect2.fireeye.com/v1/url?k=566a6e8e-0a4c56b0-566897bb-000babda0031-9a88f2242de713a9&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.hanys.org_events_infection-5Fcontrol_%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3DsPc8ZqJwOk4zZHC2WO_-HsBALGeg77ytKrRxkKX1x3U%26e%3D
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NEW! CDC ZOHU Call: COVID-19 Among Workers in Meat and Poultry Processing Facilities

Sponsored by CDC 

Wednesday, October 7, 2020 (2:00pm – 3:00pm)

Webinar Link

For more information

AWR-934-HCV11: Contact Tracing for Transmissible Infectious Diseases

Sponsored by Center For Domestic Preparedness (CDP) 

Wednesday, October 7, 2020 (4:00pm – 5:30pm)

Register Here

NEW! Social Workers On The Front Lines of A Pandemic (3 Part Series) – Part 2: COVID-19 

Patients and Their Families from a Social Work Perspective

Sponsored by New York Academy of Medicine

Wednesday, October 7, 2020 (5:00pm – 6:15pm)

Register Here

National COVID-19 Grand Rounds: Emergency Department

Sponsored by C19echo@salud.unm.edu

Thursday, October 8, 2020 (12:00pm - 1:00pm)

Register Here

CTI-100 Introduction to the Health Commerce System

Sponsored by NYSDOH Commerce Training Institute

Thursday, October 8, 2020 (1:00pm – 2:00pm)

Register Here

NEW! Active Shooter Exercise Toolkit for USVI Houses of Worship

Sponsored by FEMA Region II

Thursday, October 8, 2020 (1:00pm – 3:00pm)

Register Here

NEW! CDC COCA Call - Recommendations for Influenza Prevention and Treatment in Children: 

An Update for Pediatric Providers

Sponsored by CDC

Thursday, October 8, 2020 (2:00pm – 3:00pm)

Webinar Link

Pediatric Psychiatry in Primary Care Series: Natural Therapies

Sponsored by ECHO Colorado

Thursday, October 8, 2020 (2:00pm – 3:00pm)

Register Here
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https://protect2.fireeye.com/v1/url?k=231e702b-7f384815-231c891e-000babda0031-dde3b4da475a6171&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Fwww.zoomgov.com%2Fj%2F1616039348
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Design Thinking in Health Care in the age of COVID19 – Session 3: Using SIR Modeling for 

COVID19 Capacity Planning

Sponsored by GNYHA

Thursday, October 8, 2020 (2:00pm – 3:00pm)

Register Here

COVID-19 & Beyond Series: High-Risk/High-Need Patient Collaborative

Sponsored by Home Care Association, HANYS, Integrated Healthcare Association, (HCA-HANYS-

IHA) Statewide Hospital-Home Care Collaborative

Thursday, October 8, 2020 (4:00pm – 5:00pm)

Join Here

National CMS/CDC Nursing Home COVID19 Training: Hand Hygiene and Personal 

Protective Equipment Strategies for COVID19 Care: Supply, Use, Reuse, Removal, Disposal

Sponsored by QIO Program and CMS

Thursday, October 8, 2020 (4:00pm – 5:00pm)

Register Here

CTI-200: Communications Directory/Coordinator Certification

Sponsored by NYSDOH Commerce Training Institute 

Friday, October 9, 2020 (10:00am - 11:30am)

Register Here 

COVID-19 Clinical Rounds - EMS: Patient Care and Operations

Sponsored by C19echo@salud.unm.edu

Monday,  October 12, 2020 (12:00pm - 1:00pm)

Register Here

First Responder Resiliency ECHO

Sponsored by firstresponderecho@salud.unm.edu

Monday, October 12, 2020 (4:00pm - 5:00pm)

Register Here

WRHEPC Pediatric Emergency Preparedness Seminar Series: SESSION 3 – Sentinel 

Injuries: When the Minor is a Major

Sponsored by FLRTC 

Tuesday, October 13, 2020 (9:00am – 10:00am)

Register Here

COVID-19 Clinical Rounds - Critical Care: Lifesaving Treatment & Clinical Operations

Sponsored by C19echo@salud.unm.edu

Tuesday, October 13, 2020 (12:00pm - 1:00pm)

Register Here
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https://protect2.fireeye.com/v1/url?k=d01ba8ad-8c3d9093-d0195198-000babda0031-b9acc44dc28320f1&q=1&e=7498bb31-d67c-4963-9973-52263b185f75&u=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__nylearnsph.com_Public_Catalog_Description.aspx-3Fu-3DkM6WW0gCRpkCUDC03C2BlwuuWizDy8ynrdEG3chH6AWEL1RIgRPe0RpEBD23KPFtoa99awIMu0A-253d%26d%3DDwMFaQ%26c%3D4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA%26r%3DjCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU%26m%3DANVMRAYZ1jw8rmu-gQEMzYM5YJ5hSWnfVgR3s6X1UVk%26s%3Dkbx2HFE_PHwP7QCU0TbbmpARum8KV6PLJu3ZLKbDlT4%26e%3D
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IDMH Series: Creating Trauma-Informed Environments for Children

Sponsored by New Paltz Institute for Disaster Mental Health 

Wednesday, October 14, 2020 (4:30pm – 5:30pm)

Register Here

NEW! Social Workers On The Front Lines of A Pandemic (3 Part Series) – Part 3: Critical 

Professional Issues and Looking Ahead

Sponsored by New York Academy of Medicine

Wednesday, October 14, 2020 (5:00pm – 6:15pm)

Register Here

Critical Care for Non-ICU Clinicians

Sponsored by Society of Critical Care Medicine 

Wednesday, October 14, 2020 (6:00pm – 7:00pm)

Register Here

NEW! Resiliency Amidst Constant Change (Part 1)

Sponsored by HANYS 

Thursday, October 15, 2020 (12:00pm – 1:00pm)

Register Here

National COVID-19 Grand Rounds: Emergency Department

Sponsored by C19echo@salud.unm.edu

Thursday, October 15, 2020 (12:00pm - 1:00pm)

Register Here

NEW! Earthquake Preparedness: International ShakeOut Day

Sponsored by FEMA Region II 

Thursday, October 15, 2020 (2:00pm – 3:30pm)

Register Here

Pediatric Psychiatry in Primary Care Series: Beyond 2 SSRI’s for Anxiety & Depression

Sponsored by ECHO Colorado 

Thursday, October 15, 2020 (2:00pm – 3:00pm)

Register Here

NEW! COVID-19 & Beyond Series: Critical Illness Recovery Program

Sponsored by HCA-HANYS-IHA Statewide Hospital-Home Care Collaborative

Thursday, October 15, 2020 (4:00pm – 5:00pm)

JOIN HERE
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National CMS/CDC Nursing Home COVID19 Training: Managing Staffing Challenges, Including 

Employee Health Considerations

Sponsored by QIO Program and CMS 

Thursday, October 15, 2020 (4:00pm – 5:00pm)

Register Here

COVID-19 Clinical Rounds - EMS: Patient Care and Operations

Sponsored by C19echo@salud.unm.edu

Monday, October 19, 2020 (12:00pm - 1:00pm)

Register Here

First Responder Resiliency ECHO

Sponsored by firstresponderecho@salud.unm.edu

Monday, October 19, 2020 (4:00pm - 5:00pm)

Register Here

COVID-19 Clinical Rounds - Critical Care: Lifesaving Treatment & Clinical Operations

Sponsored by C19echo@salud.unm.edu

Tuesday, October 20, 2020 (12:00pm - 1:00pm)

Register Here

Telehealth Practice Innovations During the COVID-19 Pandemic Webinar Series #7:

Sponsored by IPRO Quality Improvement Network-Quality Improvement Organization (QIN-QIO) 

Tuesday, October 20, 2020 (1:00pm – 2:00pm)

Register Here

CTI-300 IHANS Training and Certification

Sponsored by NYSDOH Commerce Training Institute 

Wednesday, October 21, 2020 (9:00am – 12:00pm)

Register Here

NEW! ClinOps-202010 October ClinOps Webinar - CDMS v.7.0 Part II

Sponsored by NYSDOH 

Wednesday, October 21, 2020 10-11:30am

Register Here

NEW! Ready Seniors Virtual Workshop

Sponsored by FEMA Region II 

Wednesday, October 21, 2020 (10:00am – 3:30pm)

Register Here
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NEW! Resiliency Amidst Constant Change (Part 2)

Sponsored by HANYS 

Wednesday, October 21, 2020 (12:00pm – 1:00pm)

Register Here

HILNNY Conference:  Lean and Innovation in a COVID19 World

Sponsored by Hospital Innovation and Lean Network of NY (HILLNY), HANYS and Mount Sinai 

Health System 

October 22-23, 2020 – Virtual Event

Register Here – deadline October 15

Pediatric Psychiatry in Primary Care Series: Early Childhood Mental Health

Sponsored by ECHO Colorado 

Thursday, October 22, 2020 (2:00pm – 3:00pm)

Register Here

NEW! Amateur “HAM” Radio for Emergency Managers

Sponsored by FEMA Region II 

Thursday, October 22, 2020 (3:00pm – 4:00pm)

Register Here

National CMS/CDC Nursing Home COVID19 Training: Managing a Nursing Home During a Pandemic: 

Facilities Management, Supply Issues, Communication – How and When to Get Help When You Need It

Sponsored by QIO Program and CMS 

Thursday, October 22, 2020 (4:00pm – 5:00pm)

Register Here

NEW! Hidden Consequences: How the COVID Pandemic is Impacting Children (Webinar 

Series) Webinar #3: The Effects of Secondary Disasters on Children

Sponsored by ASPR TRACIE 

Friday, October 23, 2020 (1:00pm – 2:30pm)

Register Here

NEW! COVID-19 Clinical Rounds - EMS: Patient Care and Operations

Sponsored by C19echo@salud.unm.edu

Monday, October 26, 2020 (12:00pm - 1:00pm)

Register Here

First Responder Resiliency ECHO

Sponsored by firstresponderecho@salud.unm.edu

Monday, October 26, 2020 (4:00pm - 5:00pm)

Register Here
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WRHEPC Pediatric Emergency Preparedness Seminar Series: SESSION 4 – Pediatric 

Emergency Airway Management

Sponsored by FLRTC 

Tuesday, October 27, 2020 (9:00am – 10:00am)

Register Here

COVID-19 Clinical Rounds - Critical Care: Lifesaving Treatment & Clinical Operations

Sponsored by C19echo@salud.unm.edu

Tuesday, October 27, 2020 (12:00pm - 1:00pm)

Register Here

CTI-502 Evacuation of Facilities in Disaster Systems: An Introduction to eFINDS

Sponsored by NYSDOH Commerce Training Institute 

Tuesday, October 27, 2020 (1:00pm – 2:00pm)

Register Here

NEW! You Are the Help Until Help Arrives

Sponsored by FEMA Region II 

Thursday, October 29, 2020 (12:00pm – 1:30pm)

Register Here

National COVID-19 Grand Rounds: Emergency Department

Sponsored by C19echo@salud.unm.edu

Thursday, October 29, 2020 (12:00pm - 1:00pm)

Register Here

2020 Trustee Virtual Education Series: Enhancing the Health of Our Communities

Sponsored by HANYS 

Thursday, October 29, 2020 (12:00pm – 1:00pm)

Register Here

NEW! Hidden Consequences: How the COVID Pandemic is Impacting Children (Webinar 

Series) Webinar #4: Impact of COVID19 on Children with Special Healthcare Needs

Sponsored by ASPR TRACIE 

Thursday, October 29, 2020 (1:00pm – 2:00pm)

Register Here

Pediatric Psychiatry in Primary Care Series: Disruptive Behaviors in Preschoolers

Sponsored by ECHO Colorado 

Thursday, October 29, 2020 (2:00pm – 3:00pm)

Register Here
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National CMS/CDC Nursing Home COVID19 Training: Cardiopulmonary Resuscitation, Care of 

the Ventilator-Dependent Patient and Special Respiratory Therapies During a Pandemic

Sponsored by QIO Program and CMS 

Thursday, October 29, 2020 (4:00pm – 5:00pm)

Register Here

New OnDemand Content on the NYLearnsPH.com LMS

NEW! IS-315: CERT and the Incident Command System (ICS)                                 

Enroll in LMS course: FEMA IS-315

NEW! IS-317: Introduction to Community Emergency Response Team

Enroll in LMS course: FEMA IS-317

NEW! A Public Health Perspective on Dismantling Systemic Racism: What Role For Health 

Departments?

Sponsored by Region 2 Public Health Training Center 

Recorded September 1, 2020 

Enroll in LMS: Region2PHTC-L2L202009

NEW! FEMA Region II Lunch & Learn: Individual and Family Preparedness

Sponsored by FEMA Region 2

Recorded September 1, 2020 

Enroll in LMS: FEMAII-20200901

NEW! Recent Study on Infection in Skilled Nursing Facilities & Telehealth in the Time of 

COVID

Sponsored by Agency for Healthcare Research and Quality (AHRQ) and Project ECHO Institute

Recorded September 2, 2020 

Enroll in LMS: AHRQ-20200902-C19

NEW! Views from the Big Cities: Chicago and Minneapolis

Sponsored by Big Cities Health Coalition 

Recorded September 2, 2020

Enroll in LMS: BCHC-20200902-C19

Ethical Issues in the Age of COVID-19: Part 1

Sponsored by Alabama Department of Public Health

Recorded August 5, 2020

Enroll in LMS: ADPH-20200805-C19
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https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk8XX6IpE5mKxELaWg4ec27G1Gd3xUtycdUFWuKNOUhQ246vNbb3kHOyC3aQfNJSoA%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpktq25ifSjaObECDgG6riaKUL6lrkSNkm17CaZvi2n%2fXSaCzhGeu%2b6HJKVjVwEChUQ%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm4qWR%2fWgGFFZZW2eL%2bjyI6gJHtU0PNZNJoJQHsFtIT1PP4koPYHndjDFh254%2fk3AA%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplJ32B3PrlKS84Nt6RRN1fp4FzO%2bOA2gcYfK5TDFThb0bgOXUHQ3DF%2bpkPX3Kipg1o%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpm0rEzopbZo2LSNoEw6X8pJ6mLe5NSbpqO%2bbnls4AXnkfdUBERdUNgEbdv71%2bd%2f8og%3d


New York State Department of Health - Office of Health Emergency Preparedness Aware Prepare Update 13

Volunteer Management for Emergency Response (On Demand)

Sponsored by Region V Public Health Training Center

Recorded June 22, 2020

Enroll in LMS Course: RegVPHTC-20200622

Trauma-Informed Care Workshop Series #1 - How to Lead Through COVID-19 Crisis in a 

Resilience-oriented Trauma-informed Way

Sponsored by Region V Public Health Training Center

Recorded July 28, 2020 

Enroll in LMS Course: : RegVPHTC-InformedCarePart1

Trauma-Informed Care Workshop Series #2 - Self-care and Promoting Post-traumatic Growth 

During Active Crisis Management

Sponsored by Region V Public Health Training Center

Recorded July 28, 2020 

Enroll in LMS Course: RegVPHTC-InformedCarePart2

Doing it Right: Contact Tracing and Health Equity

Sponsored by National Academies of Sciences, Engineering, and Medicine (NASEM)

Recorded July 30th, 2020

Enroll in LMS: NASEM-20200730-C19

https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmpH5GNSWkOQku4i09EHKNBvPzJIYGaHRDwI9uKGJsXXQK1CgBs6ubYWtPwdmLeBqY%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnxSjOSTJ9s%2foYgfaQgCOgS5kQKB0a5rDSYRpYeWKkRg22zDgM%2bmhYJLTeMaefIUaU%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplmzMasn7ZrPsIDvPHheNTWKZ5Ca%2fmSHwItruaQMD1ONY6HtCatifbqIUmO29kAcxE%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkNbZ7VaSb07nJgy8sUr4E6EHveBdA5T71LgAcmgZ89WsypS%2feGPKfbZdyNwEzch5U%3d
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Regional Training Center (RTC)

Calendar – April 2020
Regional Training Centers provide training to strengthen emergency planning and response efforts of

Health Emergency Preparedness Coalition (HEPC) partners

Amid the ongoing effort across New York State to combat COVID-19 and the “New York State on PAUSE” executive order 

announced by Governor Cuomo (https://coronavirus.health.ny.gov/new-york-state-pause), the Regional Training Centers 

continue to strengthen emergency response efforts through distance and non-traditional learning methods focused on topics 

relevant to COVID-19 Response

Allocation of Scarce Resources/Altered Standards of Care/Disaster Triage

World Health Organization (WHO) -

OpenWHO

Severe Acute Respiratory Infection (SARI) Facilities

Society of Critical Care Medicine On 

Demand Modules

Augmenting Critical Care Capacity During a Disaster

Disaster Triage and Allocation of Scarce Resources

Sustained Mechanical Ventilation Outside Traditional Intensive Care Units

New York State Department of Health 

Learning Management System (LMS)

SCP-0121 Alternative Standards of Care in Disaster

SCP-0186 Community Management of an Epidemic Outbreak

Critical Care for the Non-ICU Professional
Society of Critical Care Medicine On 

Demand Modules

Critical Care for the Non-ICU Clinician (complete course)

Recognition and Assessment of the Seriously Ill Patient

Airway Management

Airway Assessment and Management

Critical Care for Older Adults

Diagnosis and Management of Acute Respiratory Failure

Mechanical Ventilation I

Mechanical Ventilation II

Diagnosis and Management of Shock

Collecting, Packing and Shipping of Infectious Specimens

NYSDOH Training for Sample Collection Procedure for COVID-19: For drive-through sampling station

Centers for Disease Control and Prevention 

–Lab Division

Packing and Shipping Division 6.2 Materials: What the Laboratory Professional Should Know 

(2016)

Continuity of Operations Planning
New York State Department of Health 

Learning Management System (LMS)

*AMCRTC-COOPBP1-REC: Intro to COOP in the Health Care Sector

Federal Emergency Management Agency 

Emergency Management Institute 

*IS-520: Introduction to Continuity Planning for Pandemic Influenzas

IS-522: Exercising Continuity Plans for Pandemics

*IS-1300:  Introduction to Continuity of Operations (previously IS-547)

Crisis and Emergency Risk Communications

Centers for Disease Control and Prevention CERC Online Training

New York State Department of Health 

Learning Management System (LMS)

CDC-CERC-01 2018 Crisis and Emergency Risk Communication (CERC)

SCP-0244 Risk Communication: Best Practices for Communicating Effectively in High Stress 

Situations

Federal Emergency Management Agency 

Emergency Management Institute

*IS-42: Social Media in Emergency Management

Disaster Mental Health
New York State Department of Health 

Learning Management System (LMS)

*PFA100.a Psychological First Aid

*OHEP-DMHRec-2017 Disaster Mental Health: Consequences of Infectious Disease 

Outbreaks

SCP-0254 Supporting Children in Times of Crisis

COVID-19: JITT - Online/On Demand 
* Denotes an online training course included on the NYSDOH HPP Pre-Approved List 

https://coronavirus.health.ny.gov/new-york-state-pause
https://openwho.org/courses/SARI-facilities
https://covid19.sccm.org/Presentations/Augmenting-Critical-Care-Capacity-During-Disaster/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Disaster-Triage-Allocation-Scarce-Resources/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Sustained-Mechanical-Ventilation-Outside-ICU/story_html5.html?lms=1
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmdri9Vof9uviOjOitHQtbcc1r%2bvBM5iXimuxE9YhMox4xMaMj70cAcKC7RvEJ%2bF5A%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkYHi5%2f2NHmBoD1Ud7Yd4aYwOmis%2bPbYi2Cl8wgCMLCb5rKj%2f1Ey%2f23%2f2qRwslhENk%3d
https://covid19.sccm.org/nonicu.htm
https://covid19.sccm.org/Presentations/Recognition-and-Assessment-of-the-Seriously-Ill-Patient/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/AirwayManagement/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/VCCR1_Module2/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/VCCR1_Module7/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Diagnosis-and-Management-of-Acute-Respiratory-Failure/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Mechanical-Ventilation1/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Mechanical-Ventilation2/story_html5.html?lms=1
https://covid19.sccm.org/Presentations/Diagnosis-and-Management-of-Shock/story_html5.html?lms=1
https://www.youtube.com/watch?v=y3UUCrlUAek&feature=youtu.be
https://www.cdc.gov/labtraining/training-courses/packing-shipping-division-6.2-materials.html
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpn34rhQvIxcrUlF%2fFZcUuhBb9o2WBMm61u3%2b6UsXmEIH1iCNJPKfEoAUp7X0CHBwpg%3d
https://training.fema.gov/is/courseoverview.aspx?code=IS-520
https://urldefense.proofpoint.com/v2/url?u=https-3A__training.fema.gov_is_courseoverview.aspx-3Fcode-3DIS-2D522&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=jCmju0A9vaqRjFEqKnabcUAeVB2Tsw-D7kNDNYvRdCU&m=rKNSLBOv2SrhdPfPfGykpeZeAIG5KzP_X2J2_CJCdB8&s=ZXPNYcscv4FRNq6uSzkE3MsO5tCjjoMeZZ571XdiJXM&e=
https://training.fema.gov/is/courseoverview.aspx?code=IS-1300
https://emergency.cdc.gov/cerc/cerconline/training/index.html
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmw7KT1L%2f4XO%2fR5kIBFCXaQNwlWweEiP9UL%2bwBsC1vsQqzVg89A1Xm3BEHrpKQMnI8%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmejv0UdHNuLezV0lLQQxoTONwlxywas1mnq7b3kXqh6g%2b20mgWmweKdKb%2buJrJjWk%3d
https://training.fema.gov/is/searchis.aspx?search=42
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplmTXzddFgtWN7QNMWWt01QlPD6%2fIqw%2fY725fGPuGDhReMtVGSosOyIwSaPa%2fG4%2bC0%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnJcq3X6KrwfHSz6YmYrZ5OADBicz8qZsLVKdTjTNfbCON8MegMbKCkkBlzI%2fK5QHs%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpkeonogmRXh8apOdACBbppPdrJSPdOTrmqr7yrRhOPMnACdPE4j0sB4pA0j6W7xWXg%3d
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Infection Prevention

World Health Organization (WHO) -

OpenWHO

ePROTECT Respiratory Infections (EN)

Infection Prevention and Control (IPC) for Novel Coronavirus (COVID-19)

Isolation and Quarantine

Rural Domestic Preparedness 

Consortium

*MGT 433-W: Isolation and Quarantine for Rural Communities

Mass Fatality Management

Medical Countermeasures/Strategic National Stockpile/Military Resources

New York State Department of 

Health Learning Management 

System (LMS)

RSS-101 Receiving, Staging, and Storing (RSS) Training Video

ClinOps-201706: Conducting Vaccination Clinics at Point of Dispensing 

Sites: Practice Standards, Vaccine Safety and Credentialing Vaccinators

OHEP-PODSafety-BPR5 Occupational Health and Safety for Point Of 

Dispensing (POD) Staff and Volunteers

Center for Disease Control and 

Prevention - Strategic National 

Stockpile

SNS-100: Guidance & Overview

SNS-101: SNS Overview

SNS-102: Mass Dispensing Overview

SNS-103: Closed Point of Dispensing Considerations

FEMA EMI - Independent Study IS-26: Guide to Points of Distribution

IS-75: Military Resources in Emergency Management

TEEX/NERRTC AWR 314: Medical Countermeasures Awareness for Public Health 

Emergencies

Personal Protective Equipment (Donning/Doffing)

National Ebola Training and 

Education Center

Personal Protective Equipment for COVID-19

NYSDOH Training for Sample Collection Procedure for COVID-19: PPE Donning & 

Doffing for drive-through sampling station

Volunteer Management

FEMA EMI - Independent Study IS-244.b:  Developing and Managing Volunteers

IS-288.a:  The Role of Voluntary Agencies in Emergency Management

New York State Department of 

Health Learning Management 

System (LMS)

ClinOps-201705 Emergency Declarations and Mutual Aid: Accessing Staff 

Resources During a Local Emergency

Recovery

FEMA EMI - Independent Study IS-2905:  Coordinating Health and Social Services Recovery

TEEX/NERRTC DMP 370: Disaster Recovery Awareness

For Additional Online/On Demand Training Opportunities to include topics such as Active Shooter – Burn Care –
Core Disaster Life Support – Cybersecurity – Disaster Triage - Disaster Mental Health - eFINDS – Hazmat –

HSEEP – ICS – Pediatrics – Special Events Managemen tvisit:

https://www.urmc.rochester.edu/emergency-preparedness/online-self-study-training-opportunities.aspx

COVID-19: JITT - Online/On Demand 
* Denotes an online training course included on the NYSDOH HPP Pre-Approved List 

https://openwho.org/courses/eprotect-acute-respiratory-infections
https://openwho.org/courses/COVID-19-IPC-EN
https://www.ruraltraining.org/training/courses/mgt-433-w/
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk5ahbe5BNne3KhYv0Udpe%2fnN%2fgkPYv%2bZECBp4QtCWmtFYrcFrtgBD16H4wJnqMYiI%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmk4wy57qcsBSHsz9zUoJ0u460kWk6jrA0d3eOr5ceoVseF0i6MpAj%2fqseEDkKzmWM%3d
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpmQnyf3HnzScYywKQpLPhUKahJjhzmTNpCKgdT0Q%2bbQipomvbae3AeBqzsi4xna1YQ%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRplz4u4mGhm2wUtRTGzVFce5ZrbC749dheVQg1z2hhSEzWYXf6fl4aHRHQr32w7YQnw%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnaBdn2vjpUGvsv7sclO2jjDDGShRTPZwQlR5o3%2fk0eAXul5UMNM81siQArBgabv1w%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnQ1TQOFTSQLUHIrFGNSZuJtMwEpEEi%2b%2blupYZOKb9E7IrI8hauOTVAP49dyttKlsg%3d
https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpnMzkKoTMXVfT94E3UBAOWRgMoiWscWwh8IW5VbgWv5NVEOZY8g%2f1%2fTNCL1pWly1Rk%3d
https://training.fema.gov/is/courseoverview.aspx?code=IS-26
https://training.fema.gov/is/courseoverview.aspx?code=IS-75
https://teex.org/class/AWR314/
https://www.youtube.com/watch?v=bG6zISnenPg
https://www.youtube.com/watch?v=y3UUCrlUAek&feature=youtu.be
https://training.fema.gov/is/courseoverview.aspx?code=IS-244.b
https://training.fema.gov/is/courseoverview.aspx?code=IS-288.a
https://nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpndGZti%2bkSbAh6s%2fTcBdzX5eveqtULfNewjLd9LvDAOb5LYu88xrpYfQ6dU4d1zH0I%3d
https://training.fema.gov/is/courseoverview.aspx?code=IS-2905
https://teex.org/class/DMP370/
https://www.urmc.rochester.edu/emergency-preparedness/online-self-study-training-opportunities.aspx


Upcoming and Recent CDC COCA (Clinician Outreach and Communication 

Activity) Calls: https://emergency.cdc.gov/coca/calls/index.asp

Free continuing education (CME, CNE, ACPE, CEU, CECH, and AAVSB/RACE) are available 

for most calls. For more information about free CE, visit

https://emergency.cdc.gov/coca/continuingeducation.asp

Title: 2020-2021 Influenza Vaccination Recommendations and Clinical Guidance during the 

COVID-19 Pandemic

Date: Thursday, Aug 20, 2020

Title: COVID-19 & Telehealth Implementation: Stories from the Field

Date: Tuesday, August 4, 2020

Title: Coronavirus Disease 2019 (COVID-19) and Diabetes: The Importance of Prevention, 

Management, and Support

Date: Tuesday, July 28, 2020

Title: Applying COVID-19 Infection Prevention and Control Strategies in Nursing Homes

Date: Tuesday, June 16, 2020

Title: Multisystem Inflammatory Syndrome in Children (MIS-C) Associated with Coronavirus 

Disease 2019 (COVID-19)

Date: Tuesday, May 19, 2020

Title: COVID-19 in the United States: Insights from Healthcare Systems

Date: Friday, April 17, 2020

Title: Guidance for Certifying Deaths Due to Coronavirus Disease 2019 (COVID-19)

Date: Thursday, April 16, 2020

Title: Clinical Management of Critically Ill Adults with COVID-19

Date: Thursday, April 2, 2020, 2-3:30pm
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https://emergency.cdc.gov/coca/calls/index.asp
https://emergency.cdc.gov/coca/continuingeducation.asp
https://emergency.cdc.gov/coca/continuingeducation.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_080420.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_072820.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_061620.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_051920.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_041720.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_041620.asp
https://emergency.cdc.gov/coca/calls/2020/callinfo_040220.asp


2019 Evacuation Plan Template Update

Recorded Sessions for Nursing Homes and Adult Care Facilities

Background

The Office of Health Emergency Preparedness 
(OHEP) is pleased to announce the release of the 
updated 2019 evacuation plan template. The 2019 
template will serve as a revision to the previously 
released version.

Goal

To review the updates and revisions included in 
the updated 2019 Nursing Home and Adult Care 
Facility Evacuation Plan templates.

Target Audience

Nursing Home and Adult Care Facility staff 
responsible for emergency preparedness and 
evacuation planning

Note

Facilities are not required to adopt or use up-
dated templates. It is strongly encouraged for 
facilities to review the updated documents and 
include in plan updates as needed or appropriate.

NYSDOH Faculty

Katharine Logan
Health Care Preparedness Coordinator I Office of 
Health Emergency Preparedness

Link to recorded sessions:

Recorded Session for Nursing Homes

Recorded Session for Adult Care Facilities

Please note– you will need to press play at the 
lower left corner of the screen

Questions Regarding Training
Direct questions to 518-474-2893.
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https://meetny.webex.com/meetny/lsr.php?RCID=20ff0001048a48eabd4a9b89097c244a
https://meetny.webex.com/meetny/lsr.php?RCID=20ff0001048a48eabd4a9b89097c244a


Comprehensive Emergency Management Plan Training Online Training Module

Background
The purpose of the New York State Department of 
Health (NYSDOH) Comprehensive Emergency 
Management Plan (CEMP) Training is to provide 
personnel at adult care facilities across the State of 
New York with the information and tools to 
develop a CEMP to prepare for, respond to, and re-
cover from natural and man-made disasters.

Training Objectives
• Facilitate staff familiarity with CEMP purpose, 

use, development, and implementation.
• Empower facilities to be self-sufficient for 72 

hours after an incident.
• Enable facilities’ timely determination and 

implementation of protective actions.
• Foster collaboration and coordination with 

facility emergency response partners
• Build the foundation for a risk-based CEMP and 

emergency preparedness program.
• Empower facilities to use the Incident 

Command System to respond to emergencies.
• Empower Facilities to identify critical 

information to protect and disseminate during 
an incident.

Target Audience
Nursing Home or Adult care facility personnel that 
will be involved in facility level emergency planning 
(strongly recommended for Administrators and 
Safety / Security / Plant Managers).

Prior completion of FEMA IS-100.C strongly 
encouraged.
Training produced by Hagerty Consulting, Inc.

Training Module
Training delivered though an interactive online 
module that can be found using the registration 
information below or by clicking here:
OHEP-CEMPONLINE

Questions Regarding NYSDOH Learning 
Management System (LMS)

Direct questions to edlearn@health.ny.gov or 
518-474-2893.

Questions Regarding Training
Direct questions to prepedap@health.ny.gov or 
518-474-2893.

Registration
To enroll in the training, please go to 
www.NYLearnsPH.com and either register or login 
to the LMS. Search Course Catalog for: OHEP-
CEMPONLINE OR click this shortcut to the course 
enrollment page on the LMS.

NOTE - PLEASE READ - Please verify your contact 
information in your LMS profile when registering. 
All required course materials will be sent using the 
e-mail address listed in the LMS.
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https://www.nylearnsph.com/Public/Catalog/Description.aspx?u=kM6WW0gCRplwHgMUpjs4FMeAgOKHScntXkgpb%2fDSIhWufKjdubKYEe%2fdrfdOYd4QJLIECJwyoVM%3d
mailto:edlearn@health.ny.gov
mailto:prepedap@health.ny.gov
http://www.NYLearnsPH.com
https://www.nylearnsph.com/Public/Catalog/Description.aspx?u=kM6WW0gCRplwHgMUpjs4FMeAgOKHScntXkgpb%2fDSIhWufKjdubKYEe%2fdrfdOYd4QJLIECJwyoVM%3d


ClinOps-201911 Review of Outcome Data for 2018-2019 Site Activation, 

Notification, Acknowledgement, Assembly and Facility Setup Drills
This webinar outlines the data from the BP-1X (2018-2019) Site Activation, Staff Notification, 

Acknowledgement and Assembly and Facility Setup drills that are completed in either HERDS or 

DCIPHER by all counties as a part of the BPR-10 deliverable. The goal is to provide background 

information on what data and information the drills provide us, and to take a step further by comparing 

across regions to determine potential gaps and drive future guidance and exercise development.

ClinOps-201910 Adverse Events: Mitigation, Identification and Reporting
The October 2019 Medical Countermeasure (MCM) Clinical Operations webinar will include the working 

definition of an adverse event and the prevention and mitigation strategies done through accurate medical 

screening and onsite quality review. The presentation will include methods to identify adverse events, 

including side effects, contraindications and administration/documentation errors. Follow up and reporting 

requirements will also be reviewed. A question and answer period will be made available

ClinOps-201907 Infection Control and Injection Safety at Points of Dispensing
The July 2019 Medical Countermeasure (MCM) Clinical Operations webinar will provide an overview of 

required clinical infection control practice standards at Points of Dispensing. This webinar will also 

highlight safe injection practices, recommendations for POD infection control procedures, oversight of 

infection control standards and recommendations for Just in Time Training.

ClinOps-201905 Vaccine Management During Emergencies
This webinar will include information related to vaccine storage and handling requirements and cold chain 

management during an emergency. The presentation will include site selection considerations for storage 

of vaccine and equipment and temperature monitoring requirements for transport to and from County 

Staging Site (CSS). Updated vaccine storage requirements for POD site locations will also be highlighted

ClinOps-201903 Medical Countermeasure Distribution Planning and Exercise
The March 2019 Medical Countermeasure (MCM) Clinical Operations Webinar was a discussion of best 

practices in planning and exercising the MCM distribution process. The focus was based on local health 

department feedback, real-world distribution efforts and lessons learned.

ClinOps-201901 CDMS Application Question and Answer
The January 2019 Medical Countermeasure (MCM) Clinical Operations Webinar was a demonstration of 

key areas of the CDMS application. The focus was based on feedback from 2018 MCM exercise After 

Action Reports and real-world vaccine initiatives and highlighted data collection requirements during an 

event in which state or federal assets are received.

If you are looking at a print version of this document, please search the 

www.NYLearnsPH.com LMS Course Catalog for the course numbers above
19New York State Department of Health - Office of Health Emergency Preparedness Aware Prepare Update
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New York State Department of Health

Heat and Health in New York State

Enroll in LMS: NYSDOH-Climate1 “Heat and Health in New York State” is intended 

to educate social service providers and community 

leaders in preventing heat’s adverse health effects 

among vulnerable populations.

WIC and Climate Change in New York State

Enroll in LMS: NYSDOH-Climate2 “WIC and Climate Change in New York 

State” describes the impacts of climate change 

and what it may mean for WIC programs. Both 

courses provide evidence of the climate changing, 

how people may be affected, and resources or 

mitigation strategies in response to the changing 

climate.

Climate Change and Public Health 101 - Northeast Edition

Enroll in LMS: BRACE-Climate101 20 minute online course! This course focuses on 

the public health impacts from climate change that 

are of most concern to the Northeast and what 

local health departments can do to mitigate and 

prevent them.

NYS Department of Health: Climate & Health Profile (Originally Aired March 30, 2016)

Enroll in LMS: Reg2PHTC-Climate1 Presenter: Asante Shipp Hilts

The webinar will describe the changing NYS 

climate, climate-related health impacts, vulnerable 

populations, methods for assessing vulnerability, 

challenges and opportunities, existing NYS 

initiatives and collaborations, and implementation 

of the NYSDOH Climate and Health Strategic Map.
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https://www.nylearnsph.com/Personal/Catalog/Description.aspx?u=kM6WW0gCRpk6gJaWvFgKTz14rOx%2f8Z0Zqd31WheOooUfUseC%2bc6ic44C88h8k5Zf1pG9ywnjv2A%3d
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CDC-CERC-01

Crisis and Emergency Risk Communication (CERC)

Provider: Centers for Disease Control & Prevention

Course Updated: 6/25/2014

Average Completion Time: 2hrs

Continuing Education: 0.2 CEUs

Enroll in LMS Course #: CDC-CERC-01

At the conclusion of the training, the participant will be able 

to do the following:

• Explain Crisis and Emergency Risk Communication 

(CERC) principles.

• Describe the psychology of a crisis and the type of 

messages each audience needs.

• Explain how to tailor messages.

• Define core concepts of crisis communication planning.

• Explain the roles of the media and spokesperson.

• Describe the benefits of social media and mobile 

media devices.

SNS-101

SNS Overview

LMS Course Completion Requirement:

“Message” TRAIN Certificate to Course Administrator

Continuing Education: 1 CHES; 1 CME; 0.1 

Continuing Nursing Education; 1 MCHES

TRAIN CE Course #: WB 2273 Course ID 1041004

Enroll in LMS Course #: SNS-101

The course is designed to provide basic background 

information and definitions of federal agencies, 

stakeholders and other partners that will help 

understand all SNS operations during a public health 

event. The SNS Overview Course will fill the 

professional practice gap by providing the states and 

local agencies with information to manage SNS assets 

that may be deployed to sites during a public health 

emergency. The participants will learn the levels of 

support provided by the SNS, and the response 

concepts, the planning functions needed for 

consideration and operational requirements for 

receiving, distributing and dispensing of SNS material.

SNS-103

Closed Point of Dispensing Considerations: an SNS Perspective

LMS Course Completion Requirement:

“Message” TRAIN Certificate to Course Administrator

Continuing Education: 1.5 CME; .14 ACPE-Contact 

Hours; 1.4 ANCC: Contact Hours Continuing Nursing 

Education; 1.5 MCHES

TRAIN Course ID 1055915

Enroll in LMS Course #: SNS-103

The Closed POD Planning course provides state and 

local agencies with information to manage Closed POD 

sites during a public health emergency. It covers 

planning functions for designing a system to quickly 

dispense prophylactic medications to the employees 

and their families. The course introduces common 

terminology and concepts of mass dispensing at the 

community level.

Some locations may use other terminology.
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CDC-RAD

Radiation Basics Made Simple

Average Completion Time: 1.5 hrs

Continuing Education: 0.1 CEUs, 1.4 CNEs,

1.5 CMEs

Enroll in LMS Course #: CDC-RAD

The Centers for Disease Control and Prevention, 

Radiation Stud- ies Branch announces the launch 

of Radiation Basics Made Simple, the first in a 

series of radiation preparedness training mod-

ules. Radiation Basics Made Simple introduces 

participants to the fundamentals of radiation and 

radioactivity.

CDC-PSYCH

Psychological First Aid in Radiation Disasters

Average Completion Time: 1.25 hrs

Continuing Education: 0.1 CEUs, 1.2 CNEs,

1.25 CMEs

Enroll in LMS Course #: CDC-PSYCH

Psychological First Aid in Radiation 

Disasters is a self-study training that uses 

interviews conducted with experts involved in the 

Goiania and Three Mile Island incidents, and video 

scenarios that allow participants to observe how 

psychological first aid techniques can be employed 

in a variety of response settings.

CDC-MYTHS

Communicating in Radiation Emergencies: Myths of Radiation

Provider: Centers for Disease Control

Average Completion Time: 1 hr

LMS Course Completion Requirement:

“Message” Certificate to Course Administrator

Continuing Education: 0.1 CEUs

Enroll in LMS Course #: CDC-MYTHS

Communicating in Radiation Emergencies: Myths of 

Radiation introduces participants to some common 

myths of radiation and identifies communications 

strategies to combat these and other myths. The 

training uses Person-On-The-Street interviews to iden-

tify the myths and features a discussion between risk 

communication and radiation subject matter experts to 

set the record straight.

OBJECTIVES: At the conclusion of the session, the 

participant will be able to:

• Describe seven common misconceptions 

associated with radiation.

• Debunk seven misconceptions using science-

based explanations.

• Discuss one strategy to communicate accurate 

information during a radiation emergency for each 

misconception presented.
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CDC-PS2014

Packaging and Shipping Division 6.2 Materials Online Course

LMS Course Completion Requirement:

“Message” TRAIN Certificate to Course 

Administrator

Continuing Education: 2 CEUs

Course ID 1017204

Enroll in LMS Course #: CDC-PS2014

Who Should Attend:

This course is intended for those learners 

seeking recertification in packing and 

shipping of infectious substances (Division 

6.2 materials). This course does not apply 

to individuals seeking initial certification.

Packaging and shipping Division 6.2 materials, such as 

patient specimens containing infectious materials and 

cultures, are regulated by U.S. and international transport 

agencies. Fines and penalties can be imposed against 

those who fail to comply with the applicable rules including 

proper classification and documentation of training, proper 

packaging, marking and labeling and proper shipping 

documentation. Updated for 2014, this intermediate-level 

online course, designed for individual study, is suitable for 

those seeking re-certification. Participants are provided 

with information useful for complying with regulations 

through use of instructional content and the opportunity to 

apply knowledge using realistic scenarios. This course 

should take approximately 2 hours to complete.

Objectives: At the conclusion of this program, the 

participants will be able to:

• Classify specimens as an exempt human or animal 

specimen or either category A or category B infectious 

substance.

• Identify basic packaging concepts and processes for 

exempt human and animal specimens, category A and 

category B infectious substances and dry ice.

• List the documents required to accompany packages 

containing category A and category B infectious 

substances.

• Describe the documentation process for category A 

and category B infectious substances including 

specific differences dependent upon mode of 

transportation.

RSS-101

Receiving, Staging, and Storing (RSS) Training Video

LMS Course Completion Requirement:

“Message” TRAIN Certificate to Course 

Administrator

Continuing Education: 0Course ID 1017208

Enroll in LMS Course #: RSS-101

This 14-minute videoarchive provides an overview 

of receiving, staging, and storing (RSS) Strategic 

National Stockpile (SNS) assets in the event of a 

public health crisis. It is designed to pro- vide 

information to organizations and personnel 

involved in Strategic National Stockpile RSS 

functions.
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FEMA IS-100.C

Introduction to Incident Command System

Provider: FEMA Independent Study
Course Updated: 6/25/2018

Average Completion Time: 2hrs

LMS Course Completion Requirement:
“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.2 CEUs

Enroll in LMS Course #: FEMA IS-100.C

ICS 100, Introduction to the Incident Command System, introduces 
the Incident Command System (ICS) and provides the foundation for 

higher level ICS training. This course describes the history, features 

and principles, and organizational structure of the Incident Command 
System. It also explains the relationship between ICS and the National 

Incident Management System (NIMS).

FEMA IS-200.C

ICS for Single Resources and Initial Action Incidents

Provider: FEMA Independent Study
Course Updated: 03/11/2019

On-line Course: Yes

Average Completion Time: 4 hrs
LMS Course Completion Requirement:

“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.4 CEUs
Enroll in LMS Course #: FEMA IS-200.C

ICS 200 is designed to enable personnel to operate efficiently during 
an incident or event within the Incident Command System (ICS). ICS-

200 provides training on and resources for personnel who are likely to 

assume a supervisory position within the ICS.

FEMA IS-700.B

National Incident Management System (NIMS) An Introduction

Provider: FEMA Independent Study
Course Updated: 6/25/2018

On-line Course: Yes

Average Completion Time: 3.5 hrs
LMS Course Completion Requirement:

“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.4 CEUs
Enroll in LMS Course #: FEMA IS-700.B

This course provides an overview of the National Incident 
Management System (NIMS). The National Incident Management 

System defines the comprehensive approach guiding the whole 

community - all levels of government, nongovernmental 
organizations (NGO), and the private sector - to work together 

seamlessly to prevent, protect against, mitigate, respond to, and 

recover from the effects of incidents. The course provides learners 
with a basic understanding of NIMS concepts, principles, and 

components.

FEMA IS-800.C

National Response Framework, An Introduction

Provider: FEMA Independent Study
Course Updated: 3/27/2018

On-line Course: Yes

Average Completion Time: 3 hrs
LMS Course Completion Requirement:

“Message” FEMA Certificate to Course Administrator

Continuing Education: 0.3 CEUs
Enroll in LMS Course #: FEMA IS-800.C

The course introduces participants to the concepts and principles 
of the National Response Framework. The goal of this course is to 

familiarize participants with the National Response Framework 

and the ways it is applied in actual response situations.
Course Objectives:

At the end of this course, you will be able to describe:

• the purpose, scope, organization, and underlying doctrine of 
the National Response Framework (NRF).

• the Response roles and responsibilities of all elements of the 

whole community.
• core capabilities for Response and the actions required to 

deliver those capabilities.

• coordinating structures and operational planning used to 
support emergency response.
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FEMA sponsored training from Columbia Univ’s 
National Center for Disaster Preparedness

PRINCIPLES OF COMMUNITY ECONOMIC RECOVERY

This awareness-level course addresses economic recovery as a key national priority, and a core 

capability as identified by FEMA’s National Preparedness Goal (NPG). This core capability has also 

been listed in FEMA’s Threat and Hazard Identification and Risk Assessment (THIRA) as a major post 

disaster challenge impacting a given U.S. community’s long term recovery.
Objectives 

1. Describe the factors that influence economic recovery for business and community concerns

2. Describe how economic recovery can be managed within the National Preparedness Goal and the National 

Disaster Recovery Framework (NDRF)

3. Describe how economic recovery themes within the National Preparedness Goal and the National Disaster 

Recovery Framework (NDRF) can be incorporated into whole community planning efforts

4. Describe key organizational steps for sustaining resilient economic recovery pre- & post-disaster within 

one’s community

5. Identify the relevant statues and requirements to ensure that all members of a community are accounted for 

in economic recovery

6. Practice using customizable online planning tools and ‘how to’ guides with relevant pre- and post-disaster 

resources to benefit whole community planning

Enroll in LMS Course: NCDP-AWR 357

PREPAREDNESS ACTIONS TO PROMOTE ECONOMIC RESILIENCE AND RECOVERY

The purpose of this performance-level course is to prepare private organizations (both non-profit and 

for-profit) in communicating and defining action steps they can take to ensure their economic resilience 

to natural disasters. Topics and tools covered include those for business continuity planning (BCP), 

including small businesses, insurance categories and coverage options, hazard assessment, 

evaluation, mitigation and ways to promote employee and family preparedness through community 

planning.

Objectives 

1. Practice the steps to conducting a hazard/risk analysis pertaining to disaster economic recovery;

2. Select potential community partners for coordinating economic recovery;

3. Appraise cost recovery options (such as insurance and federal programs) that may be utilized to 

support organizational recovery from a disaster;

4. Practice using customizable online planning tools;

5. Prepare an economic impact analysis as part of an online post disaster economic recovery case 

study. For example, one case will include the needs of farmers and ranchers.

6. Develop ways to improve whole community continuity of operations planning via an online decision 

tree tool.

Enroll in LMS Course: NCDP-PER 376W

https://www.ncdpcourses.org
https://www.ncdpcourses.org/catalog/?id=89&type=course
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NYS Coronavirus COVID-19 Resources
• The New York State Department of Health’s (NYSDOH) dedicated COVID-19 Resources 

webpage: http://coronavirus.health.ny.gov The best place for updated case numbers, 

guidance, press releases, and additional information for the public and healthcare providers.

• NYSDOH Weekly Provider Webinar https://coronavirus.health.ny.gov/weekly-health-provider-

webinar

• New York State Encourages Farms to Register For Free COVID-19 Testing Opportunities
The NYS Departments of Agriculture and Markets; Health: and Labor are encouraging farmers 
to register for the COVID-19 testing initiative for seasonal workers. The state is making 
available free, on-farm COVID-19 testing to agricultural workers in Wayne, Orleans, Genesee, 
Ulster and Clinton Counties, which see the highest number of out-of-state workers during 
harvest season. The registration page is available here.

Farms who hire seasonal workers in these counties are Farms being offered an opportunity  
to have workers tested. This initiative is voluntary, free and will be set-up at sites selected by 
the farms who participate. For more information visit: https://agriculture.ny.gov/news/new-york-
state-encourages-farms-register-free-covid-19-testing-opportunities

• COVID-19 HOTLINE: NYS DOH maintains a Coronavirus Hotline (1-888-364-3065) where New 

Yorkers with questions about the coronavirus can speak with public health experts in their 

preferred language.

• MENTAL HEALTH HELPLINE: New Yorkers can get free online mental health assistance related 

to COVID-19 by calling the state's hotline at 1-844-863-9314.

• Sign up for COVID-19 Email Updates from NYS: https://now.ny.gov/page/s/coronavirus-

updates

• Ask NYSDOH questions about COVID-19 online here: 

https://coronavirus.health.ny.gov/form/ask-us-a-question

• Get info about the new COVID-19 Paid Sick Leave Law here: 

https://www.governor.ny.gov/programs/paid-sick-leave-covid-19-impacted-new-yorkers

• The New York Immigration Coalition (NYIC) COVID-19 community resource page is updated on 

a daily basis and includes a one-page resource on Emergency Medicaid covering COVID-19 

services in multiple languages. https://www.nyic.org/our-work/campaigns/responding-to-covid-19-

new-york-united-campaign/covid-19-community-resources/
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